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Moving 2FA to New Mobile Phone 

 
1. In your browser, navigate to https://aka.ms/mfasetup 

 

2. Enter your CSO Email Address as your username e.g. joe.bloggs@cso.ie, then click Next.    

 

 

  

https://aka.ms/mfasetup
mailto:joe.bloggs@cso.ie
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3. Enter your CSO Network Password, then click Sign In. 

 

4. Open the Microsoft Authenticator phone app on your current mobile phone.  Click on your 

CSO account to display the six-digit code.  Enter the six-digit code currently displayed in the 

Microsoft Authenticator phone app into the Enter Code box on your home device screen, then 

click Verify. 
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5. Remove any existing Authenticator App entries by clicking Delete beside each entry.  Please 

note, there may be only one entry. 

 

6. Wait for the process to complete, then repeat for any additional entries (if required). 

 

7. When you delete the last entry, you may receive an error, this can be ignored.  Close your 

browser window. 
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8. On your current mobile phone, open the Microsoft Authenticator phone app and click on your 

CSO account, then click Remove Account. 

           

9. On Android = click Remove Account 

On iOS = click Continue 

            

10. Navigate to https://www.cso.ie/en/media/csoie/staffnews/2FA_Instructions_V1.2.pdf and 

follow the instruction on how to set up 2FA on your new mobile phone. 

https://www.cso.ie/en/media/csoie/staffnews/2FA_Instructions_V1.2.pdf

