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Community Innovation Survey

The Community Innovation Survey (CIS) is a survey   

of innovation activities of  enterprises in Ireland

and other EU Member States

Biennial, postal survey

Legal basis

The CIS is carried out under Commission Regulation 

(EC) No 1450/2004

In Ireland, data is collected in accordance with Section 33 

of the Statistics Act, 1993 and with EU law and the survey 

is carried out under the agreed set of international rules as 

laid out in the OECD Oslo manual



Community Innovation Survey in Ireland

- a historical overview

First Community Innovation Survey      (1992)

Second Community Innovation Survey  (1997-1998)

Third Community Innovation Survey     (1998-2000)

Fourth Community Innovation Survey   (2002-2004)

Fifth Community Innovation Survey      (2004-2006)

Sixth Community Innovation Survey      (2006-2008)

Forfas carried out the CIS 1992, 1998-2000, 2002-2004

The CIS 2004-2006 and 2006-2008 was jointly

conducted by CSO and Forfas         



The Community Innovation Survey
What is it? What is it used for? Who are the users?

Measures innovation activities of firms in Ireland and other 
EU Member States

Harmonised survey carried out across Europe to allow 

meaningful comparison

Data used to support evidence based policymaking in 
Ireland

Other main users:-
– Eurostat

– Forfas

– Department of Enterprise Jobs and Innovation

– Other Government Departments

– Other agencies and interest groups

– Researchers and students

– General public



Community Innovation Survey

Methodological Changes

The CIS is an enterprise sample (10+) based survey

Up to CIS 2006-2008, it has been a voluntary 

survey

The CIS 2008-2010 will be a mandatory survey –

(Statutory Instrument is in place)

CIS 2006-2008 survey is based on NACE Rev.2 

CIS 2004-2006 and prior was based on NACE 

Rev 1.1



Community Innovation Survey

sampled enterprises with 10 or more persons

engaged in industry and selected services

survey forms issued to the sampled enterprises  

from the CSO’s Business Register.

sample returns are grossed using this Register

population to produce overall results.

2006-2008 =>  4,650 survey forms issued 



Innovation – what is it? 

• For the purposes of the CIS 2006-2008,  Innovation is

classed as either:                         Product

Process

Abandoned/Ongoing

Organisational  

Marketing

Technological

Non-technological



Product (A Good or Service) Innovation

• A Product Innovation is the market introduction of a new or significantly improved good or 
service with respect to its capabilities, user friendliness, components or sub-systems

Product
Innovation

Good

Service



Process Innovation

A process innovation is the implementation of a new or significantly improved 
production process, distribution method or support activity for  

Goods or Services.

Process 
Innovation

Supporting 
activities for

processes

Logistics
Delivery 

Distribution

Methods of 
Manufacturing



Ongoing or abandoned innovation activities 

for process and product innovations

Abandoned or suspended before 
completion

Still ongoing at the end of 2008
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CIS  Questionnaire 

what data is collected? 

General information about the enterprise

Innovation (Good, Service, Process, Other)

Spend for product and process innovation

broken  down into 4 sub-types 

Co-operation for innovation activities

Factors hampering innovation activities

Innovation objectives

Organisational innovation

Marketing innovation

Ad-hoc module  



Community Innovation Survey 2008 Main Findings

Enterprises (10+ engaged) that have carried out a product , process or who have 
abandoned or on-going innovation activities between 2006-2008

45% of all enterprises (10+ engaged) were innovation active

40%  Small 

61%  Medium

76% Large

65% of total turnover is generated by enterprises with innovation activities

37% Small

71% Medium

72% Large

66% of total persons engaged are in enterprises with innovative activities 

Innovation Types

28%    Product Innovation

35%   Process Innovation

19%   Both Product and Process Innovation

1.4%  Ongoing or abandoned



Community Innovation Survey 2006-2008 Main Findings

% of total turnover attributed to                             11%      

product innovation activities                                  

(new to firm and new to market)

% of total turnover that is spent on                        1.7%

Innovation activities

% of innovative enterprises                                  24.1%

engaged in innovation co-operation



Community Innovation Survey 2006-2008 

Main Findings 

Total Innovation Expenditure

All Enterprises (10+ engaged)                   €5279.9m

Size Class

Small                                                        €483.5m

Medium                                                   €1963.5m

Large                                                       €2832.8m

Nationality

Irish                                                        €1692.0m

Foreign                                                   €3587.8m

Sector

Industry                                                      €3537.4m

Selected Services                                      €1742.5m



Why Innovate?

An analysis was done matching the CIS2008 results with both Census of Industrial Production 

and Annual Service Inquiry survey results to allow additional findings to be presented.

GVA                                           Non-innovative Innovative

Industrial sectors                             129,927                           194,118              

Selected services sectors                  78,115                           139,244

All enterprises (20+ persons)             96,031                           170,977

Exporting (%)                            Non-innovative                Innovative

Industrial sectors                                 49.1                               73.5

Selected services sectors                   27.9                               44.9

All enterprises (20+ persons)              35.6                                59.1 

Orders via e-commerce (%)      Non-innovative                Innovative

Industrial sectors                                41.5                                51.9    

Selected services sectors                   36.8                               51.3                               

All enterprises (20+ persons)              38.5                               51.6



Business Expenditure on Research & Development 

(BERD)

Targeted survey issued to all enterprises believed to be actively

engaged in R&D across all business sectors of the economy

Legal Basis

Survey carried out under Commission Regulation (EC No 753/2004)

Biennial, postal survey

Register of likely performers of R&D

Results are grossed to the register of likely performers of 

R&D to produce overall results

NACE Rev 2 Classification

CSO/Forfas jointly carried out survey 2007/2008 and 2009/2010

- previously carried out by Forfas

Voluntary to date



Research & Development

What is it?

Definition:  R&D is creative work undertaken on a systematic basis in

order to create new or improved products, processes, services or other

applications.  R&D is distinguishable from other activities by the presence of

an appreciable element of novelty and by the resolution of problems and 

uncertainties using scientific or technological means.  

(Routine activities, such as routine software development,

routine monitoring/analysis or pre-production preparation, where 

there is no appreciable novelty or problem resolution, are not 

considered to be R&D for the purpose of this survey).



BERD Questionnaire

What data is collected 2009/2010?

General classification data

Expenditure on in-house R&D for 2009 and estimate for 2010

broken down between Current and Capital spend

Sources of Funds for in-house R&D in 2009

7 subtypes – within Ireland and outside of Ireland

In-house R&D activity 2009 by type of R&D activity (i.e. Basic, Applied, 

Experimental)

Expenditure on R&D performed on behalf of enterprise by other parties in 2009

6 subtypes – within Ireland and outside of Ireland

In-house R&D personnel and average % of time spent on R&D 2009

broken down by sex and 4 subtypes

Likelihood of recruitment of researchers at 4 levels of educational 

qualification 2010-2015

Collaboration data



BERD Preliminary Findings 2009/2010

Total business expenditure on research and development 2009  €1.9bn  

Current expenditure         €1,543m

Capital expenditure               326m

Total headcount of research personnel 2009                                  15,773

Researchers          8,960

PhD    1,639

Other 7,321

Technicians           3,572

Support staff        3,241

Total headcount of research personnel by sex 2009                     15,773

Male                    11,601

Female                  4,172



BERD 2009/2010 Preliminary Findings

Full time equivalent (FTE) research personnel  2009      11,959

Researchers     7,732

Technicians       2,599

Support staff     1,628

Number of enterprises with expenditure on R&D

by size of spend, 2009:

<€100,000                                         451

€100,000  - €500,000                    435

€500,000  - €2,000,000                   260

€2,000,000  - €5,000,000                     69

>€5,000,000                                           67



to access data

To access the CSO website for Science & Technology data go to:

http://www.cso.ie/databases

CSO Main data dissemination service, business sectors, science & technology

To access Eurostat Science & Technology data

http://epp.eurostat.ec.europa.eu/portal/page/portal/science_technology_innovation/data/database

http://www.cso.ie/databases

