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BlockNo

Question
Please enter the Block number.

Type
Text

Conditions

Household introduction and survey launch

Case management System (CMS) and Household survey management (HSM) inputs

LDU_No

Question
Please enter the Household number.r.

Type
Text

Maximum Length
6

Conditions

Household introduction and survey launch

Case management System (CMS) and Household survey management (HSM) inputs

IntwrNo

Question
Please enter your Interviewer number.
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Type
Text

Maximum Length
6

Conditions

Household introduction and survey launch

Case management System (CMS) and Household survey management (HSM) inputs

Wave

Question
Please enter the wave

Type
Numeric

Low
1 (exclusive)

High
6 (exclusive)

Conditions

Household introduction and survey launch

Case management System (CMS) and Household survey management (HSM) inputs

INFO

BLAISE INSTRUCTION: Technical note
Blaise: Blaise: Value String, Allow Empty
Blaise: Prefill with "Q12019ICT Tab" (keep relevant for each quarter)

BLAISE INSTUCTION: Screen note
Blaise: Add screen note in black

Question
Interviewer instructions

Press the next arrow to START the questionnaire, BROWSE a questionnaire or to RESUME the questionnaire where
the household person for the survey has NOT YET been selected. If this is a RETURN visit where the household
person for the survey HAS BEEN selected a tab with their name and line number will be available at the top of the
screen. Please select this tab and continue to interview.
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If at any point you wish to return to the main questionnaire, SELECT the (prefill with Q relevant Tab).

Instructions
If at any point you wish to return to the main questionnaire, SELECT the (prefill with Q relevant Tab).

1 Next

Conditions

Household introduction and survey launch

C11

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

BLAISE INSTRUCTION: Prefill
Blaise: Prefill with text Blaise: Prefill AES with "I am carrying out the Adult Education Survey , which is a European
official survey of adult experiences with education."
Blaise: Prefill ICT with "I am carrying out the Information and Communication Technology (ICT) and Cross Border
Shopping (CBS) survey............ , which is a European official survey collecting information on the use of computers
and internet related activities by households and individuals. In addition the survey also asks additional questions
about household travel with repsect to cross border shopping trips" Include note: FC
Blaise: Prefill ICT/Equality with "I am carrying out the Information and Communication Technology (ICT) and
Equality survey............ , which is a European official survey collecting information on the use of computers and
internet related activities by households and individuals. In addition the survey also asks additional questions
about topics related to different types of discrimination in Ireland" Include note: FC
Blaise: Prefill HFCS with "I am carrying out the Household Financial Survey, which is a European official survey of
assets and spending in a household".
Blaise: Prefill LFS with "I am carrying out the Labour Force Survey which is the official measure of employment and
unemployment in Ireland."
Blaise: Prefill EHIS "I am carrying out the European Health Information Survey which is an official measure of some
health related statistics and indicators for Ireland."

Question
Hello, my name is ..... I am from the Central Statistics Office. (Prefill with correct survey text) Your house has been
selected as representing this area. Is it convenient for me to carry out the interview now?

Instructions
Note: Do not read out if respondent has already agreed to participate. Just press 1.

1 Yes

2 No

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)
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INFO Contains None of 1 Next

C12

Question
Would it be more convenient if I called back at another time?

1 Yes

2 No

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

C11 contains 2 No

C13ICT

Question
Before we continue, can I confirm your age is:

1 18 years or older

2 16 or 17 years old

3 Under 16 years old

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

C11 contains 1 Yes

C14_16to17b

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
In order to continue this survey with you, I need to confirm that an adult is present in the household and that I
have their permission to proceed.

Can I confirm that it OK to continue?
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Instructions
Note: The survey mainly covers the topics of internet use but also includes additional questions relating to Equality
in Ireland only when the respondent is over aged 18 or over.

1 Yes

2 No

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

C13ICT Contains Any 2 16 or 17 years old

C14

BLAISE INSTRUCTION: Routing
if C14 = 2 then route to C17 “Thank you Screen” If Wave 1 and C14 = 1 then route to C11. If Wave 2–5 and C14 = 1
then route to C05.

Question
Is there someone aged 18 or over available?

Instructions
Blaise: Allow DK/RF

1 Yes

2 No

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

(C13ICT Contains Any 3 Under 16 years old) Or (C14_16to17b Contains Any 2 No)

Intro_hous

Question
Thank you for participating. I first need some basic details about yourself and this household to see if there is
anyone eligible for the survey. One person will then be randomly selected to complete the full survey. I will now
ask about yourself and the household.

Instructions
Note: Press 1 to continue
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1 Continue

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

(C14_16to17b Contains Any 1 Yes) Or (C13ICT Contains Any 1 18 years or older)

C15

BLAISE INSTRUCTION: Prefill
Blaise: Display household sample address on screen.

BLAISE INSTRUCTION: Prefill
Blaise: If option 1 then route to Module 1.

Question
May I confirm that I have the correct postal address for your household?

1 Yes the address is correct

2 No the address needs to be amended

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

Intro_hous Contains Any 1

C16 Address amend

BLAISE INSTRCUCTION: Answer field
Blaise: Prefill address lines so that the interviewer can see what needs to be corrected and corrections come up on
the screen. * Address Confirm Flag. Route to Module 1

BLAISE INSTRUCTION: Answer field
Blaise: If possible please do not fill blank lines with null on the confirm address screen as it is confusing for the
interviewer.

Question
Can you give me your correct address please?

Instructions
Blaise: Display data entry field to complete new address
Blaise: Allow DK/RF
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Type
Text

Label
Correct address

Maximum Length
200

Minimum Length
1

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

C15 Contains No‐ No the address needs to be amended

C11A

BLAISE INSTRUCTION: Prefill
Blaise: Prefill with text Blaise: Prefill AES with "I am carrying out the Adult Education Survey , which is a European
official survey of adult experiences with education."
Blaise: Prefill ICT with "I am carrying out the Information and Communication Technology (ICT) and Cross Border
Shopping (CBS) survey............ , which is a European official survey collecting information on the use of computers
and internet related activities by households and individuals. In addition the survey also asks additional questions
about household travel with repsect to cross border shopping trips" Include note: FC
Blaise: Prefill ICT/Equality with "I am carrying out the Information and Communication Technology (ICT) and
Equality survey............ , which is a European official survey collecting information on the use of computers and
internet related activities by households and individuals. In addition the survey also asks additional questions
about topics related to different types of discrimination in Ireland" Include note: FC
Blaise: Prefill HFCS with "I am carrying out the Household Financial Survey, which is a European official survey of
assets and spending in a household".
Blaise: Prefill LFS with "I am carrying out the Labour Force Survey which is the official measure of employment and
unemployment in Ireland."
Blaise: Prefill EHIS "I am carrying out the European Health Information Survey which is an official measure of some
health related statistics and indicators for Ireland."

BLAISE INSTRUCTION: Screen fill
Blaise: Add note to screen in blue

Question
Hello, my name is ..... I am from the Central Statistics Office. (Text fill). Your house has been selected as
representing this area. Is it convenient for me to carry out the interview now?

Instructions
Note: Do not read out if respondent has already agreed to participate. Just select Yes.
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1 Yes

2 No

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

C14 Contains 1 Yes

C12

Question
Would it be more convenient if I called back at another time?

1 Yes

2 No

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

C11A Contains Any 2 No

C15A

BLAISE INSTRUCTION: Screen view
Blaise: Display household sample address on screen.

Question
May I confirm that I have the correct postal address for your household?

1 Yes ‐ the address is correct

2 No ‐ the address needs to be amended

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

C11A Contains Any 1 Yes
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C16A

BLAISE INSTRUCTION: Dynamic answer bod
Blaise: Create a text box with existing address details so that they can be edited by respondent to correct the
address

Question
Can you give me your correct address please?

Type
Text

Maximum Length
50

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

C15A Contains 2 No ‐ the address needs to be amended

C17

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Thank you.

Instructions
Note: Press 1 to exit

1 Exit

Conditions

Household introduction and survey launch

Household introduction (Ref: CATICAPI)

Name

Question
May I ask you your first name please?
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Type
Text

Maximum Length
20

Conditions

Household introduction and survey launch

(Intro_hous Contains 1 Yes and C13 Contains 1 Yes) or (Intro_hous Contains 1 Yes and C11A Contains 1 Yes)

Surname

Question
May I ask you for your surname?

Type
Text

Maximum Length
20

Conditions

Household introduction and survey launch

Name not empty

Sex_Dir

BLAISE INSRUCTION: Prefill
Blaise: Input name into interviewer note.

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Interviewer: Please enter (name)'s gender?

1 Male

2 Female

Conditions

Household introduction and survey launch

Name not empty
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DateOfBirth

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen

Question
Could you tell me your date of birth (DD‐MM‐YYYY)?

Instructions

Note: Interviewer: If the respondent does not know the date of birth, please and then you can enter age instead.

Type
Date/Time (Date)

Conditions

Household introduction and survey launch

Name not empty

Age

Question
Could you tell me your age?

Type
Numeric

Low
0 (exclusive)

High
115 (exclusive)

Conditions

Household introduction and survey launch

DateOfBirth empty

AgeMonth_Dir

Question
What month were you born in?

Instructions
Blaise: Allow DK/RF
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1 January

2 February

3 March

4 April

5 May

6 June

7 July

8 August

9 September

10 October

11 November

12 December

Conditions

Household introduction and survey launch

Age not empty

NoPers

BLAISE INSTRUCTION: Note
Blaise: Please not same question as LFS

Question
Including you, how many people live in this household?

Type
Numeric

Low
1 (exclusive)

High
20 (exclusive)

Conditions

Household introduction and survey launch

Name not empty
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Household details

BLAISE INSTRUCTION: Table
Blaise: Create a table to capture the following details of each household members

Question
Please complete the following details about the other persons/people living in this household

Selection Type
SelectAllThatApply

1 First name of household members 1 to N

2 Surname of household members 1 to N

3 Gender of household members 1 to N

4 Date of birth of household members 1 to N

5 Age if Date of birth no known of household
members 1 to N

Conditions

Household resident and historical resident profile

NoPers greater than 1

NameRel

BLAISE INSTRUCTION: Prefill
Blaise: Prefill 1st persons name followed by "is" followed by 2nd persons name until all relationships defined (as
per LFS).

BLAISE INSTRUCTION: Code
Blaise: Code relationships if more than one person

Question
I would now like to ask how these people are related to each other.

Interviewer: Code relationship ‐ (Insert name) is (Insert name)

1 Spouse

2 Cohabitee

3 Son/daughter (incl. adopted)

4 Step‐son/daughter

5 Foster child
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6 Son‐in‐law/daughter‐in‐law

7 Parent/guardian

8 Step‐parent

9 Foster parent

10 Parent‐in‐law

11 Brother/sister (incl. adopted)

12 Step‐brother/sister

13 Foster brother/sister

14 Brother/sister‐in‐law

15 Grand‐child

16 Grand‐parent

17 Other relative

18 Other non‐relative

Conditions

Household resident and historical resident profile

NoPers Greater than 1

LIVPREV

BLAISE INSTRUCTION: Autofill
Blaise: Autofill date as being 12 months prior to the interview date

Question
Did anyone else live at this address within the last 12 months (i.e. since LivPrevDate), that now lives somewhere
else?

1 Yes

2 No

Conditions

Household resident and historical resident profile

Details of historical household members
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NOLIVP

Question
How many people lived here and are now living somewhere else?

Type
Numeric

Low
1 (exclusive)

High
20 (exclusive)

Conditions

Household resident and historical resident profile

Details of historical household members

LIVPREV Contains Any 1 Yes

LIVPSEX

BLAISE INSTRUCTION: Screen note
Blaise: if only one person insert [ ] and leave out numbers if possible.

Question
What gender was [that] Person (1...x)?

1 Male

2 Female

Conditions

Household resident and historical resident profile

Details of historical household members

LIVPREV Contains Any 1 Yes

LIVPAGE

BLAISE INSTRUCTION: Validation
Validation of number must be between 0 and 110

Question
What age was Person (1...x)?
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Type
Numeric

Low
0 (exclusive)

High
110 (exclusive)

Conditions

Household resident and historical resident profile

Details of historical household members

LIVPREV Contains Any 1 Yes

LIVPNATIONAL

BLAISE: COUNTRY LOOKUP
Provide interviewer with a lookup function to select country from LFS list of countries

Question
What was the country of citizenship of Person (1...x)?

1 Country code

Conditions

Household resident and historical resident profile

Details of historical household members

LIVPREV Contains Any 1 Yes

LIVMONTH

BLAISE INSTRUCTION: Autofill:
Blaise: Autofill question with correct reference persons name

Question
In what month did (Autofill: "(person 1 ‐ X") leave?

1 January

2 February

3 March

4 April
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5 May

6 June

7 July

8 August

9 September

10 October

11 November

12 December

Conditions

Household resident and historical resident profile

Details of historical household members

LIVPREV Contains Any 1 Yes

LIVPWHERE

Question
Where did they move to?

1 A different address in the Republic of Ireland

2 To another country

Conditions

Household resident and historical resident profile

Details of historical household members

LIVPREV Contains Any 1 Yes

LIVPRCTRY

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen and insert lookup function that allows interviewer to search for country using 1st letters
of the country name, and then to select from drop down list the correct answer

Question
What country did they move to?

Instructions
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Note: Press backspace and enter the 1st few letters of the country that the respondent answers. A search option
will allow you to select the country name

1 Country code

Conditions

Household resident and historical resident profile

Details of historical household members

LIVPWHERE contains 2 To another country
LIVPREV Contains Any 1 Yes

LIVPCTRYT

BLAISE INSTRUCTION: Flag
Create a Flag (TempNotResident) : Pre‐fill flag going forward if still gone.

Question
How long do they intend to live abroad in total?

1 Less than 12 months

2 12 months or more

3 Don't know

Conditions

Household resident and historical resident profile

Details of historical household members

LIVPWHERE Contains 2 To another country and
LIVPREV Contains Any 1 Yes

Household ICT introduction

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Thank you for answering these questions. The next questions ask for details about the overall HOUSEHOLD
computer and internet access.

Instructions
Note: Press 1 to continue

1 Continue
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Conditions

Household resident and historical resident profile

COMPQ12017ICT

Question
Do you or anyone in your household have access to a computer at home? (any device e.g. desktop, laptop,
palmtop, netbook, tablet but EXCLUDING SMARTPHONE)

1 Yes

2 No

Conditions

Household resident and historical resident profile

Household ICT introduction Contains Any 1 Continue

HOUINT

Question
Do you or anyone in your household have access to the internet at home? (using any device e.g. mobile phone,
smartphone, desktop, laptop, palmtop)

1 Yes

2 No

Conditions

Household resident and historical resident profile

Household ICT introduction Contains Any 1 Continue

INTCONN

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
What types of internet connections are used at home?

Instructions
Note: Code all that apply
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Selection Type
SelectAllThatApply

1 Fixed broadband connections, e.g. DSL, ADSL, VDSL,
cable, optical fibre, satellite, public Wi‐Fi
connections

2 Mobile broadband connections (via mobile phone
network, at least 3G, e.g. UMTS, using (SIM) card or
USB key, mobile phone or smart phone as modem)

3 Other, narrowband connections

Conditions

Household resident and historical resident profile

HOUINT Contains Any 1 Yes

INTCONN_Narrow

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
What types of narrowband connections are being used?

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Dial‐up access over normal telephone line or ISDN

2 Mobile narrowband connection (via mobile phone
network less than 3G, e.g. 2G+/GPRS, using (SIM)
card or USB key, mobile phone or smart phone as
modem)

Conditions

Household resident and historical resident profile

INTCONN Contains Any 3 Other, narrowband connections
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Sample Selection

BLAISE INSTRUCTION: Sample
Blaise: Sample selection and script updates:
Blaise: Insert script * if random selection selects Person 1 on the roster (existing respondent). In addition only
show options 1,3,5, for script 1
Blaise: Insert script ** if random selection selects a person other than Person 1 for the remainder of the EHIS
/ICT_equality survey. In addition only show options 2,3,4,5, as answer options
Blaise: Insert script *** if revisit to household to conduct the ICT / EHIS with a respondent who is to be interviewed
in a callback
Blaise: Insert script **** as appropriate
Blaise: Autofill correct survey name in call back script

Blaise: Randomly select a householder that has been included as part of the sample according to the derived
sample list variable (person aged between 18‐64 years of age who is not in continuous education).

Routing information from blaise AES_SampleSelection1Pers is catered for in AES_SampleSelection in Specification

RandomLine = 1 THEN AES_SampleSelection1Pers

RandomLine > 1 THEN AES_SampleSelection

AES_SampleSelection = C2 THEN AESED_New_Respondent

AES_SampleSelection1Pers = C1 or AES_SampleSelection = C2 and AESED_New_Respondetn = 1 THEN
IndividualProfileIntro

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

BLAISE INSTRUCTION: Autofill
Blaise: Autofill text * with correct survey reference

BLAISE INSTRUCTION: Sample selection
Blaise: After collecting details of household members, randomly select from the household a single person to
continue with the survey. Each of the scripts provides the next text to be provided in the instrument (depending on
numbers of household members)

Question
*Thank you for providing this information. We will now move into the next part of the survey which covers your
experiences with (Autofill: EHIS = "Health service provision in Ireland" ICT = "a range of subjects including the
internet and computers and equality in Ireland".

**Thank you for providing this information. In order to minimise the time the household spends on this survey we
will select one person at random to complete the remainder of the survey. Is (selected householder name)
available to complete the survey?

***Note: Interviewer note. If this is a return visit, please read the following blue text and amend the answer type
as required.
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Hello, my name is ...... I am from the Central Statistics Office. I am here today to complete the (Autofill: "correct
survey name") survey with (NAME: B_Random1.RandPerson (Person:B_Random1.RANDLine)') Is
(NAME:'+B_Random1.RandPerson(Person:'(B_RANDOM1.RANDLine)) available?

**** There is no one eligible for the remainder of the (Autofill: EHIS = "European Health Information Survey" ICT =
"ICT and Equality survey" in this houshold.

Instructions
Note: Select correct option and continue

1 Yes, I can continue

2 Yes, this person is available to participate now

3 Yes, but you will need to arrange a time to call back
and complete the survey

4 I cannot say if this person will participate

5 This person will not participate in the survey

Conditions

Household respondent selection procedure

CallbackC11

BLAISE INSTRUCTION: Autofill
Blaise: Autofill AES: "Adult Education Survey, which is a European official survey of adult experiences with
education" / EHIS: "European Health Information Survey (EHIS) which is an official survey of experiences with
Health and health provision" / ICT/equality "Information and Communication Technology (ICT) and Equality survey
which is an official survey of experiences with the internet and electronic devices with additional topics on Equality
and discrimination"

Question
Hello, my name is ..... I am from the Central Statistics Office. I am carrying out the (Aufotill: "(Survey detail)". I am
here today to complete the survey with (selected person). Is (selected person) available?

1 Yes

2 No

Conditions

Household respondent selection procedure
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PersCharIntro

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Interviewer: Thank you. The next part of the survey collects information about your own profile. For ease of
completion, we have designed this part of the survey to be self‐completed. Please answer the questions and return
the Tablet once you have finished the section. If you do not wish to answer a question in this section, leave the
answer blank and press enter to continue.

Instructions
Note: Press 1 to continue

1 Continue

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

MARSTAT

BLAISE INSTRUCTION: Validation
Blaise: Allow married to exist between same sex couples

Question
Which of the following categories describes your current marital status?

1 Single, that is never married or never

2 Married

3 In a civil partnership

4 Seperated

5 Divorced

6 Widowed

7 In a civil partnership but seperated from civil
partner

8 Formerly a civil partner, the civil partnership now
legally dissolved
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9 A surviving civil partner: his/her partner having
since died

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

IrishNat

BLAISE: Prefill instruction
Blaise: Prefill: YES ( From previous WAVE data )

BLAISE: Autofill instruction
Blaise: Autofill: YES ( (WAVE = 2,3,4,5) and ( IrishNatConfirm = "Yes")) then IrishNat = "Yes" IF IRISHNATCONFIRM =
"No" then IRISHNAT = "No")

Question
Are you (if proxy: Is (name) an Irish citizen?

1 Yes

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

CountryB_Wher

BLAISE INSTRUCTION: lookup
Blaise: Provide lookup search function to allow interview to select country

BLAISE INSTRUCTIN: Autofill
Blaise: Autofill with IRL if BORNIRL = 1

BLAISE INSTRUCTION: Prefill
Blaise: Prefill with proxy name

Question
In which country were you (if proxy was name) born?
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Instructions
Note: Press backspace and enter first 3 letters of country name

Type
Text

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

BORN_UK

BLAISE INSTRUCTION: Autofill
Blaise: Autofill answer: Yes (Born_UK when IrishNat = "No")

BLAISE INSTRUCTION: Prefill
Blaise: Prefill with proxy name as instructed

Question
Were you (if proxy: Was (name)) born in ..... ?

1 Northern Ireland

2 Scotland

3 Wales

4 England

5 Isle of Man

6 Jersey

7 Guernsey

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

CountryB_Wher Contains UK
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AllResid

BLAISE INSTRUCTION: Prefill
Blaise: Prefill with proxy name

Question
Have you (If proxy: Has (name)) always lived in Ireland?

Instructions
Note: Short visits abroad are less than 12 months.

1 Yes

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

YearResIrl

BLAISE INSTRUCTION: Prefills
Blaise: Prefill question: YES
Blaise: Autofill answer: Yes. (If IrishBorn = "Yes" and Always ResIrl = "Yes" then YearResid = "00")

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Other than holidays or short visits abroad, since which year have you (if proxy: has name) been living in the
Republic of Ireland continuously?

Note: Short visits abroad are less than 12 months

Instructions
Note: Short visits abroad are less than 12 months

Type
Numeric

Label
Year

Low
1900 (exclusive)
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High
2019 (exclusive)

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

AllResid Contains 2 No

MonthResIrl

BLAISE INSTRUCTION: Prefill
Blaise: Prefill if needed

Question
And could you tell me which month?

Instructions
Blaise: Insert correct month

1 January

2 February

3 March

4 April

5 May

6 June

7 July

8 August

9 September

10 October

11 November

12 December

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics
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YearResIrl Does not contain '00' Republic of Ireland

PrevCountry

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

BLAISE INSTRUCTION: Lookup
Blaise: Provide lookup search containing a list of countries that can be searched by entering the 1st 2nd and 3rd
letters of the country name

Question
What country did you live in previously?

Instructions
Note: Enter the first 3 or 4 letters of the country and select the appropriate one from the list.

Note: Interviewer: Press Backspace to code Country.

Type
Text

Maximum Length
3

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

AllResid contains 2 No

Totstay

BLAISE INSTRUCTION: Prefill
Blaise: Prefill with proxy details as required

BLAISE INSTRUCTION: Dynamic filter
Blaise: set filter to ask this uqestion if YearResIrl is 1 year of less

Question
How long do you intend to stay in the Republic of Ireland in total?

Type
Numeric
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Low
1 (exclusive)

High
12 (exclusive)

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

YearResIRl Greater than or equal to 2017

Nationality

BLAISE INSTRUCTION: Prefill instruction
Blaise: Prefill: Yes

BLAISE INSTRUCTION: Autofill instruction
Blaise: Autofill Answer: Yes ( "IE" when IrishNat = "Yes")

BLAISE INSTRUCTION: Prefill instruction
Blaise: Prefill Answer: Yes (National_prev = National when IrishNat = "No")

BLAISE INSTRUCTION: Lookup instruction
Blaise: Provide a list of nationalities via a lookup for interviewer / respondent to use to identify citizenship

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
What is your (If proxy: is (name’s)) country of citizenship?

Instructions
Note: Press Backspace to code Country.

Type
Text

Label
LFS Nationality listing for 2017

Maximum Length
40

Minimum Length
1
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Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

IrishNat Contains 2 No

COBFather

BLAISE INSTRUCTION: Lookup
Insert lookup file that contains a list of countries classified for the years 1900‐ 1978

Question
What is/was your father's country of birth?

1 Standard country code

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

COBMother

BLAISE INSTRUCTION: Lookup
Blaise: COBMotherCode :{Code Country of Birth ‐ Mother} STRING[6]

Question
What is/was your mother's country of birth?

1 Standard Country code

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics
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ETHNIC

BLAISE INSTRUCTION: Answer structure
Blaise: Create a top level category for White / Black or Black Irish / Asian or Asian Irish / Other, including mixed
group/background and then cluster the relevant options below the top levels.

Question
What is your ethnic group/background?

1 White ‐ Irish

2 White ‐ Irish traveller

3 White ‐ Roma

4 White ‐ Any other white background

5 Black or Black Irish ‐ African

6 Black or Black Irish ‐ Any other Black background

7 Asian or Asian Irish ‐ Chinese

8 Asian or Asian Irish ‐ Indian/Pakistani/Bangladeshi

9 Asian or Asian Irish ‐ Any other Asian background

10 Other, including mixed group/background ‐ Arab

11 Other, including mixed group/background ‐ Mixed
(please specify)

12 Other, including mixed group/background ‐ Other
(please specify)

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

Age Greater than or equal to 18

OtherMixed

Question
You selected "Mixed' to indicate your ethnic group / background. Describe what this grouping/background is?

Type
Text
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Maximum Length
50

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

ETHNIC Contains 11 Other mixed

OtherOther

Question
You selected 'Other' to indicate your ethnic/background. Describe what this grouping/background is?

Type
Text

Maximum Length
50

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

ETHNIC Contains 12 Other Other

Gender

Question
Which of the following describes how you think of yourself?

1 Male

2 Female

3 Other (please specify)

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)
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Individual personal and social characteristics

AGE greater than or equal to 18 years old

Gendero

Question
You selected 'Other' to indicate your gender identity. Describe what your gender is?

Type
Text

Maximum Length
50

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

GENDER Contains 3 Other

Genderb

Question
Does the gender you were assigned at birth correspond to your current gender identity?

1 Yes

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

Gender Contains 1 Male 2 Female 3 Other (please specify)
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SexualIdentity

BLAISE INSTRUCTION: Answers
Blaise: Highlight the main answers (Hetrosexual, Gay/Lesbian....etc) in bold and then use italics for the additional
details in brackets. Do not include brackets in the italic text

Question
Which of the following options best describes how you think of yourself?

1 Heterosexual / Straight (Attracted to persons of the
opposite sex)

2 Bisexual (Attracted to persons of both sexes)

3 Gay / Lesbian (Attracted to persons of the same sex)

4 Asexual (Not attracted to other people)

5 Other(s) (please specify)

6 Questionning/Unsure

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

AGE greater than or equal to 18

SexualIdentityO

Question
You selected 'Other'. How would you describe yourself?

Type
Text

Maximum Length
50

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

SexualOrientation Contains 5 Other(s) (please specify)
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Religion

Question
What is your religion, if any?

1 Roman Catholic

2 Church of Ireland

3 Islam

4 Orthodox Christian

5 Presbyterian

6 Other (please specify)

7 No religion

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

AGE greater than or equal to 18

Relgiono

Question
You selected 'Other' to indicate your religion. Describe what your religion is?

Type
Text

Maximum Length
50

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

Religion Contains 6 Other (please specify)
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Individual profile self completion close

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Respondent: Thank you. That completes the self completion part of the survey. Please pass the Tablet back to the
CSO interviewer for the next part of the survey.

Instructions
Note: Press 1 to continue

1 Continue

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Individual personal and social characteristics

Employment

Question
We will now move to a series of questions based on your occupation.

Note: Press 1 to continue.

1 Continue

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details

Mainstat

BLAISE INSTRUCTION: Autofill
Blaise: Prefill NO
Blaise: Autofill current reference date

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue
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Question
Which of the following best describes your situation in the week ending Sunday ^H_HouseDetails.RefPeriod?

Instructions
Note: This question relates to the respondent's usual employment situation. If on maternity leave, unpaid leave,
holidays or other leave from a job, code 1.

1 Working for payment or profit

2 Looking for first regular job

3 Unemployed

4 A student or pupil

5 Retired from employment

6 Unable to work due to permanent sickness or
disability

7 Looking after home or family

8 Other

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details

EMP12M

Question
Did you carry out a job or profession at any time during the last 12 months (including unpaid work for a family
business or holding an apprenticeship or paid traineeship, etc.)?

1 Yes

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details
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FTPT

BLAISE INSTRUCTION: Prefill
Blaise: If FTPT_CONFIRM = 1 then use the D_FTPT from the last interview. If FTPT_CONFIRM = 1 then use the
opposite of the value of D_FTPT from the last interview

Question
Do you (If proxy: Does name) work full‐time or part‐time in this job?

1 Full‐time

2 Part‐time

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details

MainStat Contains Any 1

Mainjobprofile

BLAISE INSTRUCTION: Autofill
Blaise: Autofill current date in question text

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Which of the following best describes your work status?

Instructions
Note: Main job profile. When in doubt the main job should be the one with the greatest number of hours worked.

1 Self‐employed with employees

2 Self‐employed without employees

3 Employee with a permanent job or work contract of
unlimited duration

4 Employee with a temporary job or work contract of
limited duration

5 Family worker
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Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details

MainStat Contains Any 1 or 7

NACE3D

BLAISE INSTRUCTION: Dynamic text
Blaise: Prefill with proxy names as required

BLAISE INSTRUCTION: Screen note
Blaise: place instruction to interviewer on screen

BLAISE INSTRUCTION: Prefill
Blaise: Prefill yes

BLAISE INSTRUCTION: Note
Blaise: For the HFCS survey insert 'This question relates to your main job' before question

Question
What is the main activity of the business or organisation where (DIR = "you work" PROXY= "(Insert proxy name)
works")?

Instructions
Note: Please enter a full description. If further explanation is needed read the following: 'What does the business
mainly make or do?'

Interviewer: It is extremely important to enter a detailed description for this question/

Inadequate Response
Cars, Food, Software, Local Authority

Possible Correct Responses
Repairing cars, Bread wholesaler, Software development and support, Local Authority Library Service

Type
Text

Maximum Length
100

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)



ICT and Equality 2 ‐ Information Society (ICT) and Equality 2

40 of 108

Employment details

MainStat Contains Any 1

Occupation

BLAISE INSTRUCTION: Prefill
Bliase: Prefill with proxy or direct

Question
What is (DIR = "your" PROXY = "(Insert Proxy Name)"'s occupation in that job?

Instructions
Note: Prompt if needed: 'What did you mainly do in the business/organisation?'

Please describe the occupation fully using yhe full job title.

Inadequate response: Teacher, Manager, Engineer
Possible correct Response: Secondary school teacher, Retail store manager, Electrical engineer

Type
Text

Maximum Length
100

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details

MainStat Contains Any 1

SIZEFIRM_number

BLAISE INSTRUCTION: Prefill
Blaise: Prefill with direct or proxy text

Question
How many other people work for (DIRECT = "your" PROXY = "(proxy name)'s" employer at the place where you
work?

Instructions
Note: Read questions only and then enter response. Respondents should include people who do not work 'on site'
but are paid by the same employer e.g. sales reps, repair and maintenance teams.
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1 1 person

2 2 people

3 3 people

4 4 people

5 5 people

6 6 people

7 7 people

8 8 people

9 9 people

10 10 people

11 11‐19 people

12 20‐49 people

13 50‐99 people

14 100‐249 people

15 250‐500 people

16 501 people or more

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details

MainStat Contains Any 1

YSTARTWK_EMP

Question
In what year did you (if proxy: name) begin working continuously for your (if proxy and female: her if proxy and
male: his) current employer?

Type
Date/Time (Date)

Conditions

Age is greater than or equal to 16
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(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details

Mainjobprofile Contains Any 3 Employee with a permanent job or work contract of unlimited duration or 4
Employee with a temporary job or work contract of limited duration

YSTARTWK_SELF

Question
In what year did you begin working continuously as a self‐employed person?

Type
Date/Time (Date)

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Employment details

Mainjobprofile Contains Any 1 Self‐employed with employees or 2 Self‐employed without employees

Education

BLAISE INSTRCUCTION: Screen note
Blaise: Add note to screen in blue

Question
The next questions relate to your educational background

Instructions
Note: Press 1 to continue

1 Continue

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational details
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HATLEVEL

BLAISE INSTRUCTION: Lookup
Blaise: Provide lookup function to allow respondent to select the correct educational attainment level using a word
search

BLAISE INSTRUCTION: Screen note
Blaise: Insert note on screen in blue

Question
What is the highest level of education or training you have (if proxy interview insert: name has) ever successfully
completed?

Instructions
Note: Enter level and hit First Letter to code (for Tablet)

1 No formal education or training

2 Pre‐primary education

3 Primary education

4 FETAC Certificate at NFQ level 1 or 2.

5 Junior Certificate

6 Intermediate Certificate

7 Group Certificate

8 NCVA foundation Certificate

9 SOLAS (formerly FAS) Introductory Skills Certificate

10 FETAC Certificate at NFQ level 3

11 O‐levels

12 GSCE (formerly O‐levels)

13 Lower secondary equivalent at NFQ level 3

14 Transition year programme

15 Leaving Certificate (Traditional)

16 Leaving Certificate Vocational Programme (LCVP)

17 Leaving Certificate Applied (LCA)

18 Secondary Equivalent Qualification at NFQ level 4/5

19 Secretarial

20 Certificate in Hotel Operations
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21 PLC (Post Leaving Certificate Course)

22 SOLAS (formerly FAS) National Skills Certificate

23 SOLAS (formerly FAS) Specific Skills Certificate

24 FETAC NFQ level 4 Certificate

25 FETAC NFQ level 5 Certificate

26 A levels

27 Post leaving cert equivalent qualification at NFQ
level 4/5

28 Apprenticeship

29 Teagasc farming or horticulture certificate or
diploma

30 National Craft Certificate

31 FETAC advanced Certificate at NFQ level 6

32 Post leaving cert equivalent Qualification at NFQ
level 6

33 Nursing Certificate (Pre‐1994)

34 National Certificate (NCEA/DIT/IOT)

35 Cadetship (army, air corps or naval service)

36 HETAC or DIT Higher Certificate at NFQ level 6

37 Higher Certificate Equivalent qualification at NFQ
level 6

38 National Diploma (HETAC/NCEA e.g. 3 year diploma)

39 Nursing Higher Certificate (1994‐2002)

40 Policing National Diploma (Prior to 2004)

41 DIT Bachelor Degree

42 Diploma Equivalent qualification at NFQ level 7

43 Ordinary Bachelor Degree

44 Policing Ordinary Bachelor Degree (2004 onwards)

45 Honours Bachelor Degree

46 Nursing Honours Bachelor Degree (2002 onwards)

47 Graduate Diploma

48 Higher Diploma at NFQ level 8
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49 Professional qualification (Honours Bachelor Degree
equivalent or higher)

50 Post‐Graduate Diploma at NFQ level 9

51 Masters Degree at NFQ level 9

52 Post Graduate qualification at NFQ level 9)

53 Doctorate or higher (e.g. Doctoral Degree/higher
Doctorate at NFQ level 10)

54 Phd

55 Other

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational details

Education Contains Any 1 Continue

HATLEVELCODE

Question
Note: Press Backspace to code Education level.

Note: Holds value from Lookup HATLEVEL

Instructions
Blaise: Holded selected value from HATLEVEL code

1 No formal education or training

2 Pre‐primary education

3 Primary education

4 FETAC Certificate at NFQ level 1 or 2

5 Junior Certificate

6 Intermediate Certificate

7 Group Certificate

8 NCVA foundation Certificate

9 SOLAS (formerly FÁS) Introductory Skills Certificate

10 FETAC Certificate at NFQ level 3
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11 O‐levels

12 GSCE (formerly O‐levels)

13 Lower secondary equivalent at NFQ level 3

14 Transition year programme

15 Leaving Certificate (Traditional)

16 Leaving Certificate Vocational Programme (LCVP)

17 Leaving Certificate Applied (LCA)

18 Secondary Equivalent Qualification at NFQ level 4/5

19 Secretarial

20 Certificate in Hotel Operations

21 PLC (Post Leaving Certificate Course)

22 SOLAS (formerly FÁS) National Skills Certificate

23 SOLAS (formerly FÁS) Specific Skills Certificate

24 FETAC NFQ level 4 Certificate

25 FETAC NFQ level 5 Certificate

26 A levels

27 Post leaving cert equivalent qualification at NFQ
level 4/5

28 Apprenticeship

29 Teagasc farming or horticulture certificate or
diploma

30 National Craft Certificate

31 FETAC advanced Certificate at NFQ level 6

32 Post leaving cert equivalent Qualification at NFQ
level 6

33 Nursing Certificate (Pre‐1994)

34 National Certificate (NCEA/DIT/IOT)

35 Cadetship (army, air corps or naval service)

36 HETAC or DIT Higher Certificate at NFQ level 6

37 Higher Certificate Equivalent qualification at NFQ
level 6

38 National Diploma (HETAC/NCEA e.g. 3 year diploma)
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39 Nursing Higher Certificate (1994‐2002)

40 Policing National Diploma (Prior to 2004)

41 DIT Bachelor Degree

42 Diploma Equivalent qualification at NFQ level 7

43 Ordinary Bachelor Degree

44 Policing Ordinary Bachelor Degree (2004 onwards)

45 Honours Bachelor Degree

46 Nursing Honours Bachelor Degree (2002 onwards)

47 Graduate Diploma

48 Higher Diploma at NFQ level 8

49 Professional qualification (Honours Bachelor Degree
equivalent or higher)

50 Post‐Graduate Diploma at NFQ level 9

51 Masters Degree at NFQ level 9

52 Post Graduate qualification at NFQ level 9

53 Doctorate or higher (e.g. Doctoral Degree/ higher
Doctorate at NFQ level 10)

54 Phd

55 Other

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational details

HATSUBJECTS

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
What main subject area or areas did you (if proxy interview insert: did name) study to get this educational
qualification? For example: carpentry, accountancy, French and Italian, etc.

Instructions
Interviewer: Capture a description of the subject area from the respondent
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Type
Text

Maximum Length
60

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational details

HATLEVEL Greater than or equal to 15

HATFIELD216

Question
INTERVIEWER NOTE: Please select the field of education from the list below.

Instructions
Blaise: Allow DK

1 Generic programmes and qualifications

2 Education

3 Arts and humanities

4 Social sciences, journalism and information

5 Business administration and law

6 Natural sciences, mathematics and statistics

7 Information and communication technologies

8 Engineering, manufacturing and construction

9 Agriculture, forestries, fisheries and veterinary

10 Health and welfare

11 Services

12 Unable to code

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational details
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HATYEAR

BLAISE INSTRUCTION: Edit
Limit number entries to between 1930 and current year

Question
Could you tell me which year you (or if proxy interview insert: name) successfully completed that level of
education?

Type
Numeric

Low
1930 (exclusive)

High
2030 (exclusive)

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational details

HATLEVEL >= 2

Disable

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Do you have any of the following long‐standing conditions or difficulties?

Instructions
Note: Code all that apply
Note: Selecting option 9 imlies no other option selected

1 Blindness or a vision impairment

2 Deafness or a hearing impairment

3 A difficulty with basic physical activities such as
walking, climbing stairs, reaching, lifting or carrying

4 An intellectual disability



ICT and Equality 2 ‐ Information Society (ICT) and Equality 2

50 of 108

5 A difficulty with learning, remembering or
concentrating

6 A psychological or emotional condition or a mental
health issue

7 A difficulty with pain, breathing or any other chronic
illness or condition

8 Other (please specify)

9 I have no difficulties

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Health

Disable2

Question
As a result of a long‐lasting condition, do you have difficulty doing any of the following?

Instructions
Note: Include issues due to old age
Note: Code all that apply
Note: Selecting option 6 implies no other option selected

Selection Type
SelectAllThatApply

1 Dressing, bathing or getting around inside the home

2 Going outside the home alone to shop or visit a
doctor’s surgery

3 Working at a job or business or attending school or
college

4 Participating in other activities, for example leisure
or using transport

5 Other (please specify)

6 No, I have no difficulties
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Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Health

ICT_Personal_Intro

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Thank you for answering this set of questions. Now we will move to the next part of the survey and will cover your
personal usage of computers and the internet.

Instructions
Note: Press 1 to continue

1 Continue

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT

Question
When did you last use the internet?

1 Within the last 3 months

2 Between 3 months and a year ago

3 More than a year ago

4 Never used it

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

ICT_Personal_Intro Contains Any 1 Continue
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INTAV

Question
On average how often did you use internet in the last 3 months?

1 Every day or almost every day

2 At least once a week

3 Less than once a week

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months

INTDAILYA

Question
On average how many times do you use the internet during the day?

1 Briefly or 1 or 2 times a day

2 Several times a day

3 Nearly all the time

4 All the time

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

INTAV Contains Any 1 Every day or almost every day

INTMOB

BLAISE INSTRUCTION: Screen note
Blaise: Add notes to screen in blue

Question
Did you use any of the following mobile devices to access the internet away from home or work in the last 3
months?
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Instructions
Note: Code all that apply
Note: Selecting option 5 implies no other option selected
Note: Individuals classified as students should exclude any mobile device use that takes place while they are
attending school or college.

Selection Type
SelectAllThatApply

1 Mobile phone or smart phone

2 Laptop

3 Tablet

4 Other devices (e.g. media or games player, smart
watch, ebook reader)

5 Don't use any mobile device to access the internet

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

ICOMMUN

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Which of the following internet activities have you carried out in the last 3 months for PRIVATE PURPOSES?

Instructions
Note: Code all that apply
Note: Option 5 implies no other option is selected

Selection Type
SelectAllThatApply

1 Sending / receiving emails

2 Internet Telephoning / video calls (e.g. skype,
facetime)

3 Participating in social networks (creating user
profile, posting messages or other contributions to
facebook, twitter, Instagram, Snapchat etc.)
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4 Using instant messaging, i.e. exchanging messages,
for example, via Skype, Messenger, WhatsApp,
Viber

5 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

INTINFO

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Have you used the internet for any of the following activities in the last 3 months for PRIVATE PURPOSES?

Instructions
Note: Code all that apply
Note: Option 5 implies no other option is selected

Selection Type
SelectAllThatApply

1 Reading online news sites, newspapers or
magazines

2 Seeking health‐related information (e.g. injury,
disease, nutrition, improving health, etc.)

3 Finding information about goods or services

4 Listening to music (e.g. web radio, music streaming)

5 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)
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INTCIV

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Have you used the internet for any of the following activities in the last 3 months for PRIVATE PURPOSES?

Instructions
Note: Code all that apply
Note: Option 4 implies no other option is selected

Selection Type
SelectAllThatApply

1 Posting opinions on civic or political issues via
websites (e.g. blogs, social networks, etc.)

2 Taking part in on‐line consultations or voting to
define civic or political issues (e.g. urban planning,
signing a petition)

3 Looking for a job or sending a job application

4 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

INTOTHER

BLAISE INSTRUCTION: Screen note
Blaise: Add note on screen in blue

Question
Have you used the internet for any of the following activities in the last 3 months for PRIVATE PURPOSES ?

Instructions
Note: Code all that apply
Note: Option 4 implies no other option is selected

Selection Type
SelectAllThatApply
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1 Selling of goods or services, e.g. via auctions (e.g.
eBay)

2 Internet Banking

3 Uploading self‐created content (text, photos, music,
videos, software, etc.) to any website to be shared

4 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

B5

Question
Did you interact via the internet with household equipment or appliances that are connected to the internet (such
as thermostat, light bulb, robot vacuum or security system) in the last 3 months?

1 Yes

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

B6

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Did you use internet storage space to save, store or backup any of your own personal files. E.g. documents,
pictures, contact lists, music, video, or other information in the last 3 months?

Instructions
Note: Storing files on email accounts should not be considered as a file storage facility for the purpose of
answering the question
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1 Yes

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

B7

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Have you conducted any of the following learning activities over the internet for educational, professional or
private purposes in the last 3 months?

Instructions
Note: Code all that apply
Note: Option e implies no other option selected

Selection Type
SelectAllThatApply

a Doing an online course

b Using online learning material other than a
complete online course (e.g. audio‐visual materials,
online learning software, electronic textbooks)

c Communicating with instructors or students using
educational websites/portals

d Other

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)
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B8

BLAISE INSTRUCTION: Screen note
Blaise: Add note on screen in blue

Question
Have you used any website or apps to arrange accommodation (a room, apartment, house, holiday cottage, etc.)
from another PRIVATE individual in the last 12 months ?

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Yes, intermediary websites or apps dedicated to
arranging accommodation (e.g. AIRBNB)

2 Yes, other websites or apps (including social
networks)

3 No, I have not

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

B9

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Have you used any website or apps to arrange a transport service (e.g. by car) from another PRIVATE individual in
the last 12 months ?

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Yes, intermediary websites or apps dedicated to
arranging transport services (e.g.mytaxi)
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2 Yes, other websites or apps (including social
networks)

3 No, I have not

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

WEBWORK1

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Have you obtained paid work by using an intermediary website or app (e.g. Upwork, TaskRabbit, Freelancer,
Amazon, Mechanical Turk) in the last 12 months?

Instructions
Note: Websites of employment agencies are excluded

1 Yes

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

EMP12M Contains Any 1

B10.1

Question
Could you please specify if the income of this work is:

a the main source of your income

b an additional source of income
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Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)

WEBWORK1 Contains Any 1 Yes

E9FINQ

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Did you carry out any of the following financial activities over the internet (excluding email) for PRIVATE PURPOSES
in the last 12 months ?

Instructions
Note: Code all that apply
Note: Selecting option 4 implies no other options selected

Selection Type
SelectAllThatApply

1 Buying or renewing existing insurance policies (
including those offered as a package together with
another service e.g. travel insurance sold with a
plane ticket)

2 Taking a loan or mortgage or arranging credit from a
banks or other financial providers

3 Buying or selling shares, bonds, funds or other
investment services

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(USEINT Contains Any 1 Within the last 3 months) Or (USEINT Refused) Or (USEINT Don't Know)
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C1

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Did you contact or interact with public authorities or public services over the internet for private purposes in the
last 12 months for the following activities?

Instructions
Note: Code all that apply
Note: Option D implies no other option selected

Selection Type
SelectAllThatApply

a Obtaining information from websites or apps

b Downloading/printing official forms

c Submitting completed forms online

d None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐governmnet

C2

Question
What were the reasons for not submitting completed forms to public authorities' websites or apps for private
purposes in the last 12 months?

Selection Type
SelectAllThatApply

a I did not have to submit official forms at all

b There was no such online service available

c Lack of skills or knowledge (e.g. did not know how
to use the website or it was too complicated to use)
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d Concerns about protection and security of personal
data

e Another person did it on my behalf (e.g. consultant,
tax adviser, relative or family member)

f Other reason

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐governmnet

C1 Contains None of c Submitting completed forms online

E-commerce introduction

The following questions concern the purchase of goods and services over the Internet (e‐commerce) for private
use via any device (desktop, portable or handheld, including mobile or smart phone). Purchases refer to orders of
goods or services over the internet for which payment is required; the payment does not have to be done online.
Orders via manually typed e‐mails, SMS or MMS should be excluded. Orders via websites or apps should be
considered.

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

INTBUY

Question
When did you last buy or order goods or services for PRIVATE PURPOSES over the internet?

1 Within the last 3 months

2 Between 3 months and 1 year ago

3 More than 1 year ago
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4 Never bought or ordered goods

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

BUYTYP1

BLAISE INSTRUCTION: Screen note
Blaise: Add note on screen in blue

Question
Which of the following goods or services did you buy or order over the internet for PRIVATE PURPOSES in the last
12 months ?

Instructions
Note: Code all that apply
Note: Selecting option 6 implies no other options selected

Selection Type
SelectAllThatApply

1 Food or groceries

2 Household goods (e.g. furniture, toys, etc.;
excluding consumer electronics )

3 Medicine

4 Clothes, sports goods

5 Electronic equipment (incl. cameras)

6 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

(INTBUY Contains Any 1 Within the last 3 months or 2 Between 3 months and 1 year ago) Or (INTBUY Refused) Or
(INTBUY Don't Know)
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BUYTYP2

BLAISE INSTRUCTION: Screen note
Blaise: Add screen note in blue

Question
Which of the following goods or services did you buy or order over the internet for PRIVATE PURPOSES in the last
12 months ?

Instructions
Note: Code all that apply
Note: Selecting option 7 implies no other option selected

Selection Type
SelectAllThatApply

1 Films, music

2 Books, magazines, newspapers (including e‐books)

3 E‐learning material

4 Video games software, other computer software
and software upgrades

5 Computer hardware

6 Telecommunication services (e.g. TV/broadband
subscriptions, fixed line or mobile phone
subscriptions, uploading money on prepaid phone
cards, etc.)

7 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

(INTBUY Contains Any 1 Within the last 3 months or 2 Between 3 months and 1 year ago) Or (INTBUY Refused) Or
(INTBUY Don't Know)
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BUYTYP3

BLAISE INSTRUCTION: Screen note
Blaise: Add screen note in blue

Question
Which of the following goods or services did you buy or order over the internet for PRIVATE PURPOSES in the last
12 months ?

Instructions
Note: Code all that apply
Note: Selecting option 5 implies no other option selected

Selection Type
SelectAllThatApply

1 Holiday accommodation

2 Other travel arrangements (transport tickets, car
hire etc.)

3 Tickets for events

4 Other not listed

5 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

INTBUY Contains Any 1 Within the last 3 months or 2 Between 3 months and 1 year ago

E3DWNLD

Question
Were any of the following products that you bought or ordered over the internet downloaded or accessed from
websites or apps in the last 12 months?

Instructions
Note: Code all that apply
Note: Selecting option 5 implies no other options selected
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Selection Type
SelectAllThatApply

1 Films, music

2 E‐books

3 E‐magazines, e‐newspapers

4 Computer software (incl. computer and video
games and software upgrades)

5 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

BUYTYP2 Contains Any 1 Films, music or 2 Books, magazines, newspapers (including e‐books) or 4 Video games
software, other computer software and software upgrades

BUYWH

Question
From whom did you buy or order goods or services for PRIVATE PURPOSES over the internet in the last 12 months?

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 National sellers

2 Sellers from other EU countries

3 Sellers from the rest of the world

4 Country of origin of sellers is not known

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago
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E‐commerce

(INTBUY Contains Any 1 Within the last 3 months or 2 Between 3 months and 1 year ago) Or (INTBUY Don't Know)
Or (INTBUY Refused)

E6BUYFREQ

Question
How many times did you order or buy goods or services over the internet for PRIVATE PURPOSES
in the last 3 months?

1 1 or 2 times

2 3 to 5 times

3 6 to 10 times

4 Greater than 10 times

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

(INTBUY Contains Any 1 Within the last 3 months) Or (INTBUY Don't Know) Or (INTBUY Refused)

E7BUYAMT

Question
How much do you estimate you have spent buying or ordering goods or services over the internet (excluding
shares or other financial services) for PRIVATE PURPOSES in the last 3 months?

1 Less than 50 euro

2 50 to less than 100 euro

3 100 to less than 500 euro

4 500 to less than 1000 euro

5 1000 euro or more

Conditions

Age is greater than or equal to 16
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(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

(INTBUY Contains Any 1 Within the last 3 months) Or (INTBUY Refused) Or (INTBUY Don't Know)

BUYPROB

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Did you encounter any of the following problems when buying or ordering goods or services for PRIVATE
PURPOSES over the internet in the last 12 months?

Instructions
Note: Code all that apply
Note: Selecting option 10 implies no other option selected

1 Technical failure of website during order or
payment

2 Difficulties in finding information concerning
guarantees and other legal rights

3 Speed of delivery slower than indicated

4 Final costs of purchase were higher than indicated
(e.g. higher delivery costs or unexpected transaction
fees)

5 Damaged or incorrect goods delivered

6 Problems with fraudulent activity (e.g. no goods
received at all, misuse of credit card details etc.)

7 Poor customer service or unsatisfactory response to
product related query

8 Preferred goods or services not available for sale in
the Repbulic of Ireland

9 Other reasons

10 I have not encountered any problems
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Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

(INTBUY Contains Any 1 Within the last 3 months or 2 Between 3 months and 1 year ago) Or (INTBUY Refused) Or
(INTBUY Don't Know)

NOBUYRSN

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
What were the reasons for not buying or ordering goods or services for your own PRIVATE PURPOSES in the last 12
months ?

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Prefer to shop in person, like to see products,
loyalty to shops, force of habit

2 Lack of skills or knowledge (e.g. did not know how
to use a website or found it too complicated)

3 Delivery of goods ordered over the internet is too
problematic

4 Payment security concerns

5 Customer service quality with internet product
provider

6 No payment card to facilitate internet purchasing

7 Foreign retailers did not sell what I wanted to my
country

8 Other reasons
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Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐commerce

USEINT Contains 1 In the last 3 months and USEINT contains 2 Between 3 months and a year ago
(INTBUY Contains Any 3 More than 1 year ago or 4 Never bought or ordered goods) Or (INTBUY Refused) Or
(INTBUY Don't Know)

ILEARN1

BLAISE INSTRUCTION: Screen note
Blaise: Add note on screen in blue

Question
Which of the following computer or mobile device related activities have you carried out in the last 12 months ?

Instructions
Note: Code all that apply
Note: Selecting option 4 implies no other option selected

Selection Type
SelectAllThatApply

1 Transferring files between computers or other
devices

2 Installing software or applications (apps)

3 Changing the settings of any software, including
operating system or security programs

4 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐skills
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ILEARN2

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Which of the following software related activities have you carried out in the last 12 months ?

Instructions
Note: Code all that apply
Note: Selecting option 7 implies no other option selected

Selection Type
SelectAllThatApply

1 Copying or moving files or folders

2 Using word processing software

3 Creating presentations or documents integrating
text, pictures, tables or charts

4 Using spread sheet software

5 Using software to edit photos, video or audio files

6 Writing code in a programming language

7 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐skills

ILEARN32018

Question
When using spreadsheet software did you use advanced functions to organise and analyse data, such as filtering,
using formula or creating charts?

Instructions
Blaise: Allow DK/RF

1 Yes
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2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

E‐skills

ILEARN2 Contains Any 4 Using spread sheet software

Security1

Question
Have you experienced any of the following security related problems when using the Internet for PRIVATE
PURPOSES in the last 12 months?

Instructions
Note: Code all that apply
Note: Selecting option 9 implies no other options selected

1 Fraudulent credit or debit card use

2 ) Loss of documents, pictures or other data due to a
virus or other infection (e.g. worm or Trojan horse)

3 Misuse of your personal information available on
the Internet resulting in e.g. discrimination,
harassment, bullying

4 Your social network or e‐mail account being hacked
and content being posted or sent without your
knowledge

5 Online identity theft (somebody stealing your
personal data and impersonating you, e.g. shopping
under your name)

6 Receiving fraudulent messages (‘phishing’)

7 Getting redirected to fake websites asking for
personal information (‘pharming’)

8 Children in your responsibility accessing
inappropriate websites
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Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

Internet Security

Security2

Question
Have you experienced a financial loss in the last 12 months as a result of an identity theft, fraudulent messages or
redirection to fake websites?

1 Yes

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

Internet Security

Security3

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Have security concerns limited or prevented you from doing any of the following activities via the Internet for
PRIVATE PURPOSES in the last 12 months?

Instructions
Note: Code all that apply
Note: Selecting option 8 implies none of the other options selected

Selection Type
SelectAllThatApply

1 Ordering or buying goods or services

2 Internet banking
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3 Providing personal information to social or
professional networking services

4 Communicating with public services or
administrations

5 Downloading software or apps, music, video files,
games or other data files

6 Using the Internet via public WiFi

7 Other

8 None of the above

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

Internet Security

Security4

Question
Do you make backup copies of your files (documents, pictures, etc.) on any external storage device or to Internet
storage space (cloud services) for private purposes?

1 Yes, automatically or manually

2 No

Conditions

Age is greater than or equal to 16
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

USEINT Contains Any 1 Within the last 3 months or 2 Between 3 months and a year ago

Internet Security

Equality introduction

BLAISE INSTRUCTION: Screen note
Blaise: Add screen note in blue
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Question
Thank you for answering this set of questions. Now we will move onto the next part of the survey and will cover
your personal experiences of equality in Ireland

Instructions
Note: Press 1 to continue

1 Continue

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Discrim1

Question
In the past two years, have you personally felt discriminated against in the workplace?

Instructions
Note: This question relates to discrimination experienced over the previous two years. If the respondent is not
currently working, but has worked in the previous two years, s/he should answer Yes or No to this question.

1 Yes

2 No

3 Not applicable because I have not been working in
the past 2 years

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Equality introduction Contains Any 1 Continue

Why1

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Why do you think you were discriminated against – was it because of your
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Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants)

4 Religious belief

5 Sexual orientation

6 Age

7 Disability

8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Discrim1 Contains Any 1 Yes

Why1a

Question
Describe the 'other' type of discrimination

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)
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Work related discrimination

Why1 Contains Any 10 Other

Domain1

Question
Which of the following best describes the focus of the discrimination you experienced at work in the last two
years?

1 Pay

2 Promotion

3 Work conditions

4 Bullying or harassment

5 Lost job / made redundant

6 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Discrim1 Contains Any 1 Yes

Domain1a

Question
Describe the 'other' focus of the discrimination

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination
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Domain1 Contains Any 6 Other

Freq1

Question
How often did you experience discrimination at work in the last two years?

1 Just once

2 On a few occasions

3 More regularly

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Discrim1 Contains Any 1 Yes

Serious1

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect

2 Some effect

3 Serious effect

4 Very serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Discrim1 Contains Any 1 Yes
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Discrim2

Question
In the past two years, have you personally felt discriminated against while looking for work?

1 Yes

2 No

3 Not applicable because I have not been working in
the past 2 years

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Equality introduction Contains Any 1 Continue

Why2

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants

4 Religious belief

5 Sexual orientation

6 Age

7 Disability
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8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Discrim2 Contains Any 1 Yes

Why2a

Question
Describe the 'other' type of discrimination

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Discrim2 Contains Any 1 Yes

Freq2

Question
How often have you experienced discrimination, while looking for work in the last two years?

1 Just once

2 On a few occasions

3 More regularly
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Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Discrim2 Contains Any 1 Yes

Serious2

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect

2 Some effect

3 Serious effect

4 Very serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Work related discrimination

Discrim2 Contains Any 1 Yes

Discrim3

Question
In the past two years, have you personally felt discriminated against in places like, shops, pubs, or restaurants?

1 Yes

2 No

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Shopping or socialising based discrimination



ICT and Equality 2 ‐ Information Society (ICT) and Equality 2

82 of 108

Why3

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants)

4 Religious belief

5 Sexual orientation

6 Age

7 Disability

8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Shopping or socialising based discrimination

Discrim3 Contains Any 1 Yes

Why3a

Question
Describe the 'other' type of discrimination
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Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Shopping or socialising based discrimination

Why3 Contains Any 10 Other

Freq3

Question
How often have you experienced discrimination in places like shops, pubs, or restaurants?

1 Just once

2 On a few occasions

3 More regularly

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Shopping or socialising based discrimination

Discrim3 Contains Any 1 Yes

Serious3

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect

2 Some effect

3 Serious effect

4 Very serious effect
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Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Shopping or socialising based discrimination

Discrim3 Contains Any 1 Yes

Discrim4

Question
In the past two years, have you personally felt discriminated against using services of banks, insurance companies
or other financial institutions?

1 Yes

2 No

3 Not applicable because I have not used the services
of banks, insurance companies or other financial
institutioins in the last 2 years

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Financial services based discrimination

Why4

BLAISE INSTRUCTION: Screen note
Blaise: Add screen note in blue

Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Gender

2 Civil/marital status
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3 Family status e.g. pregnant or with children or other
dependants)

4 Religious belief

5 Sexual orientation

6 Age

7 Disability

8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Financial services based discrimination

Discrim4 Contains Any 1 Yes

Why4a

Question
Describe the 'other' type of discrimination

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Financial services based discrimination

Why4 Contains Any 10 Other
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Freq4

Question
How often have you experienced discrimination while using services of banks, insurance companies or other
financial institutions in the last two years?

1 Just once

2 On a few occasions

3 More regularly

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Financial services based discrimination

Discrim4 Contains Any 1 Yes

Serious4

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect

2 Some effect

3 Serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Financial services based discrimination

Discrim4 Contains Any 1 Yes

Discrim5

Question
In the past two years, have you personally felt discriminated against in relation to education?
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Instructions
Note: For the purpose of this survey, ‘Education’ includes access to education and respondent’s level of
educational attainment.

1 Yes

2 No

3 Not applicable because not involved in educational
activities in the last two years

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational services based discrimation

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants

4 Religious belief

5 Sexual orientation

6 Age

7 Disability

8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
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(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational services based discrimation

Discrim5 Contains Any 1 Yes

Why5a

Question
Describe the 'other' type of discrimination

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational services based discrimation

value Contains Any 10 Other

Freq5

Question
How often have you experienced discrimination in relation to education in the last two years?

1 Just once

2 On a few occasions

3 More regularly

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational services based discrimation

Discrim5 Contains Any 1 Yes



ICT and Equality 2 ‐ Information Society (ICT) and Equality 2

89 of 108

Serious5

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect

2 Some effect

3 Serious effect

4 Very serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Educational services based discrimation

Discrim5 Contains Any 1 Yes

Discrim6

Question
In the past two years, have you personally felt discriminated against while you were looking for housing or
accommodation?

1 Yes

2 No

3 Not applicable because not involved in looking for
housing/accommodation in the last two years

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Accommodation based discrimination

Why6

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue
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Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants)

4 Religious belief

5 Sexual orientation

6 Age

7 Disability

8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Accommodation based discrimination

Discrim6 Contains Any 1 Yes

Why6a

Question
Describe the 'other' type of discrimination

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)
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Accommodation based discrimination

Why6 Contains Any 10 Other

Freq6

Question
How often have you experienced discrimination while looking for housing or accommodation in the last two years?

1 Just once

2 On a few occasions

3 More regularly

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Accommodation based discrimination

Discrim6 Contains Any 1 Yes

Serious6

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect

2 Some effect

3 Serious effect

4 Very serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Accommodation based discrimination

Discrim6 Contains Any 1 Yes
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Discrim7

Question
In the past two years, have you personally felt discriminated against while accessing health services (e.g. getting
access to a GP, access to hospital, access to specialist treatment)?

1 Yes

2 No

3 Not applicable because not involved in accessing
specified health services

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Health services related discrimination

Discrim7

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants

4 Religious belief

5 Sexual orientation

6 Age

7 Disability
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8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Health services related discrimination

Discrim7 Contains Any 1 Yes

Why7a

Question
Describe the 'other' type of discrimination

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Health services related discrimination

Discrim7 Contains Any 10 Other

Freq7

Question
How often have you experienced discrimination while accessing health services in the last two years (e.g. getting
access to a GP, access to hospital, access to specialist treatment)?

1 Just once

2 On a few occasions

3 More regularly
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Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Health services related discrimination

Discrim7 Contains Any 1 Yes

Serious7

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect

2 Some effect

3 Serious effect

4 Very serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Health services related discrimination

Discrim7 Contains Any 1 Yes

Discrim8

Question
In the past two years, have you personally felt discriminated against when using public transport services?

1 Yes

2 No

3 Not applicable because not involved in the use of
public transport

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)
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Public services related discrimination

Why8

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants)

4 Religious belief

5 Sexual orientation

6 Age

7 Disability

8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Discrim8 Contains Any 1 Yes
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Why8a

Question
Describe the 'other' type of discrimination you experienced

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Why8 Contains Any 10 Other

Freq8

Question
How often have you experienced discrimination while using public transport services in the last two years?

1 Just once

2 On a few occasions

3 More regularly

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Discrim8 Contains Any 1 Yes

Serious8

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect
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2 Some effect

3 Serious effect

4 Very serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Discrim8 Contains Any 1 Yes

Discrim9

Question
In the past two years, have you personally felt discriminated against accessing other public services either at a local
or national level?

1 Yes

2 No

3 Not applicable because not involved with other
public services

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Why9

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply
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1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants)

4 Religious belief

5 Sexual orientation

6 Age

7 Disability

8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Discrim9 Contains Any 1 Yes

Why9a

Question
Describe the 'other' type of discrimination you experienced

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Why9 Contains Any 10 Other
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Freq9

Question
How often have you experienced discrimination while accessing other public services either at a local or national
level in the last two years?

1 Just once

2 On a few occasions

3 More regularly

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Discrim9 Contains Any 1 Yes

Serious9

Question
How serious was the effect of this discrimination on your life?

1 Little or no effect

2 Some effect

3 Serious effect

4 Very serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Public services related discrimination

Discrim9 Contains Any 1 Yes

Discrim10

Question
In the past two years, have you personally felt discriminated against in any contact that you have had with An
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Garda Síochána (including reporting a crime, traffic offences, stamping of official documents, being stopped or
questioned by An Garda Síochána, etc.)?

1 Yes

2 No

3 Not applicable as no contact with Garda services in
previous 2 years

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Law enforcement services related discrimination

Why10

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Why do you think you were discriminated against – was it because of your

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Gender

2 Civil/marital status

3 Family status e.g. pregnant or with children or other
dependants)

4 Religious belief

5 Sexual orientation

6 Age

7 Disability

8 Race (including colour, nationality, ethnic or
national origins)

9 Membership of the Traveller community

10 Other (please specify)
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Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Law enforcement services related discrimination

Discrim10 Contains Any 1 Yes

Why10a

Question
Describe the 'other' type of discrimination you experienced

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Law enforcement services related discrimination

Why10 Contains Any 10 Other

Freq10

Question
How often have you experienced discrimination in any contact that you had with An Garda Síochána in the last two
years?

1 Just once

2 On a few occasions

3 More regularly

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Law enforcement services related discrimination
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Discrim10 Contains Any 1 Yes

Serious10

Question
How serious was the effect of this discrimination on your level of trust in An Garda Síochána?

1 Little or no effect

2 Some effect

3 Serious effect

4 Very serious effect

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Law enforcement services related discrimination

Discrim10 Contains Any 1 Yes

DOMAIN10

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Which of the following interactions with An Garda Síochána best describes when the discrimination you
experienced took place:

Instructions
Note: Code all that apply

Selection Type
SelectAllThatApply

1 Reporting a crime

2 Requesting a service at a Garda station or on the
street

3 Being stopped in the street

4 Being stopped in a vehicle

5 Being detained by An Garda Síochána
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6 During a visit to your home by An Garda Síochána

7 Other (please specify)

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Law enforcement services related discrimination

Discrim10 Contains Any 1 Yes

Domain10a

Question
Describe the 'other'interaction that the discrimination occurred during

Type
Text

Maximum Length
50

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Law enforcement services related discrimination

DOMAIN10 Contains Any 7 Other

Action

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
May I ask what action, if any, did you take in reaction to discrimination you have experienced. In particular have
you complained verbally, in writing, made an official complaint or taken legal action?

Instructions
Note: Code all that apply
Note: Option 1 includes verbal (either in person or by phone) and texting
Note: Option 6 implies no other option selected
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1 Yes, verbally (for example to your manager, a
service provider, a support organization, Citizens’
Information, Residential Tenancies Board (RTB),
etc.)

2 Yes, in writing (for example to your manager, a
service provider, a support organization, etc.)

3 Yes, I made an official complaint (for example, to
the Irish Human Rights and Equality Commission
(IHREC), Workplace Relations Commission (WRC),
Residential Tenancies Board (RTB), Garda Síochána
Ombudsman Commission (GSOC), etc)

4 Yes, I contacted An Garda Síochána

5 Yes, I took legal action

6 No, I have not taken any action.

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

(Discrim1 Contains Any 1 Yes) Or (Discrim2 Contains Any 1 Yes) Or (Discrim3 Contains Any 1 Yes) Or (Discrim4
Contains Any 1 Yes) Or (Discrim5 Contains Any 1 Yes) Or (Discrim6 Contains Any 1 Yes) Or (Discrim7 Contains Any 1
Yes) Or (Discrim8 Contains Any 1 Yes) Or (Discrim9 Contains Any 1 Yes) Or (Discrim10 Contains Any 1 Yes)

Rights

Question
To what degree do you understand your rights under Irish equality law?

1 No understanding

2 Understand a little

3 Understand a lot

Conditions

Age of sampled household respondent is greater than or equal to 18
(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Equality rights
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Household financial profile introduction

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
In the final part of the survey we ask questions in relation to the overall financial profile of the household

Instructions
Press 1 to continue

1 Continue

Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

OCCUPY

Question
Is this household....?

1 Owner occupied

2 Rented

3 Other (please specify)

Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

OccupyO

Question
Please specify?

Type
Text

Maximum Length
50
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Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

OCCUPY Contains 3 Other (please specify)

HouseOwned

BLAISE INSTRUCTION: Screen note
Blaise: Add note to screen in blue

Question
Does the property have an outstanding mortgage on it?

Instructions
Note: A mortgage includes an oustanding purchase agreement made with a local authority

1 Yes

2 No

Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

OCCUPY Contains 1 Owner occupied or 3 Other (please specify)

HouseR

Question
Is the household rented from...?

1 A private landlord

2 A local authority

3 Other(please specify)

Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

OCCUPY Contains 2 Rented
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OccupyT

Question
Please specify?

Type
Text

Maximum Length
50

Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

HouseR Contains 3 Other (please specify)

Income

Question
Can you estimate your net monthly household income (including social transfers and after tax)?

Instructions
Blaise: Allow DK/RF

1 Yes

2 No

Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

household monthly income

Question
Please indicate from the following the net household income?

1 €0 ‐ €703

2 €704 ‐ €1096

3 €1097 ‐ €1441

4 €1442 ‐ €1727
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5 €1728 ‐ €2020

6 €2021 ‐ €2381

7 €2382 ‐ €2728

8 €2729 ‐ €3165

9 €3166 ‐ €3857

10 €3858 or more

Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)

Income Contains 1 Yes

End_Hse

BLAISE INSTRUCTION: Screen note
Blaise: Display note in blue on screen

Question
This is the end of the housing questions.

Instructions
Note: Press 1 to continue

1 Continue

Conditions

(Sample Selection Contains Any 1 Yes, I can continue or 2 Yes, this person is available to participate now) Or
(Sample Selection Contains Any 3 Yes, but you will need to arrange a time to call back and complete the survey)
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