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- Does the enterprise usually employ apprentices? Yes [ ] No[ ]

1400

If Yes

- For which main reason(s) does your enterprise usually provide Initial Vocational
Training/offer apprenticeships?

L ]

If above details are incorrect, please amend and tick this box [ _]

Purpose of this survey:

The Continuing Vocational Training Survey is conducted as a standalone exercise during 2016. It covers a selection of
small, medium and large enterprises across a number of economic sectors operating in Ireland, with a view of getting
relevant, up to date information on continuing vocational training. In particular it focuses on enterprise strategies in
employee training, the training intensity (number of participants, training hours), the types of training undertaken and
the costs of training

(@) To qualify future employees according to the needs of the enterprise

(b) To choose the best apprentices for future employment after
completion of apprenticeship

(¢) To avoid possible mismatch with enterprise needs in case of
external recruitment

(d) To make use of the productive capacities of apprentices
during their apprenticeship
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(e) Other reasons

(e.g. to make the enterprise more attractive to potential staff) Confidentiality of information supplied:
This inquiry is conducted under the Statistics (Continuing Vocational Training Survey) Order 2015 (S.l. No. 390 of
2015) made under the Statistics Act, 1993. The information you provide will be treated as strictly confidential in

accordance with section 33 of the Statistics Act, 1993 and with EU law. It will be used for statistical purposes only.
_ Further details are outlined in the CSQO's Code of Practice on Statistical Confidentiality on www.cso.ie

Online Option:

How many minutes did it take you to complete this form? You can complete an online version of this form at https://eforms.cso.ie/CVTS.html
Survey Results:

Please add any comments that would help us interpret the data provided and avoid further enquiries Results from this survey will be published on the CSO website www.cso.ie
Enquiries to:

LoCall: 1890 313 414 (Republic of Ireland), 0870 876 0256 (UK/Northern Ireland)
Direct: 021 4535745, 021 4535000 or 01 4984000
E-mail: cvts@cso.ie

Péadraig Dalton
Director General

Please give details of the person we should contact if any queries arise regarding the information

returned on this questionnaire . What is the principal economic activity of the enterprise?

Téa leagan gaeilge do fhoirm seo ar fail mas mian leat

CERTIFICATION (Must be completed in all cases)

Name
Phone
Position
- What was the total number of persons employed by the enterprise on the 31st of December 2015?
Date Sighature
Male Female Total

email

[ 1

L |

. Please turn over —» .
Page 8 Page 1



Does the enterprise usually assess the outcomes of Continuing Vocational Training activities?

. - In 2015, what was the total number of hours worked by persons employed for the enterprise?

. o
Total number of hours worked in 2015 (both Continuing Vocational Training courses and other forms of planned Continuing Vocational Training) §
Yes, o Yes, _ .No,_prolof of o
- In 2015, what were the total labour costs (direct and indirect) of persons employed by the enterprise? for all activities ~ for some activities participation is sufficient

[] L] L]
If Yes

Total labour costs (direct + indirect) in 2015 .
( ) € . Which methods are used?

<
(]
(%]

(a) Certification after written or practical test

(b) Satisfaction survey amongst participants

(c) Assessment of participants behaviour or performance in relation to
training objectives

(d) Assessment/measurement of the impact of training on performance of
relevant departments or the whole enterprise

(e) Other

- Did any of the following factors limit the provision of Continuing Vocational Training courses or
other forms of Continuing Vocational Training in your enterprise in 2015?

O OO O
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- Is there a specific person or unit within the enterprise with Yes [] No[]
responsibility for the organisation of Continuing Vocational Training?

(f) Higher focus on apprenticeships than on Continuing Vocational Training

(@) Continuing Vocational Training of current staff (g) Major efforts in Continuing Vocational Training made in recent years

(h) High workload and limited time available for staff to participate in

(b) Recruitment of new staff with suitable qualifications, skills and competencies o ) -
Continuing Vocational Training

Yes No
- Does your enterprise regularly assess the future skills and competency requirements of the enterprise? (@) The level of the training provided was appropriate to the needs of the 1 [
(“regularly” covers the recent past years and the next few years) enterprise (no limiting factors)
(b) The preferred strategy of the enterprise was to recruit individuals with the [] []
Yes, but not regularly Yes, itis part of the overall required qualifications, skills and competencies
No (main!y linked to planning process in the
O change IE'ersonnel) entl%)rise (c) Difficulties in assessing training needs in the enterprise [] L]
(d) Lack of suitable offers of Continuing Vocational Training courses ] ]
How does your enterprise usually react to future skills and competency requirements? in the market
(i.e. how did the enterprise react up to now when confronted with future skill needs) (e) High costs of Continuing Vocational Training courses [] []

(€) Recruitment of new staff combined with specific training (of the recruited staff) (i) Other reasons

O O O O3
O O O Oz

(d) Internal reorganisation to better use current staff skills and competencies

(in line with future needs ) - What were the reasons for not providing Continuing Vocational Training (neither Continuing Vocational
Training courses nor other forms of Continuing Vocational Training) to persons employed in 2015?
Yes No
. In your enterprise, which skills/competencies are generally considered to be most important for the (a) The existing qualifications, skills and competencies of the persons employed ] ]
development of the enterprise in the next few years? were appropriate to the current needs of the enterprise
. ) ) i o ) (b) The preferred strategy of the enterprise was to recruit individuals with the |:| |:|
Click the three most important skills/competencies from the following list (categories “a” to “I”) required qualifications, skills and competencies
(a) General IT skills ] (g) Office administration skills ] () Difficulties in assessing training needs in the enterprise [] []
(h) Foreign language skills ] (d) Lack of suitable offers of Continuing Vocational Training ] ]
(b) IT professional skills [] courses in the market
(i) Technical, practical or job-specific skills [ ] (e) High costs of Continuing Vocational Training courses [] []
(¢) Management skills []
Oral or written communication skills igher focus on apprenticeships than on Continuing Vocational Trainin
j I or wri ication skill () Higher f pprenticeships th Continuing Vocational T g 1 O
@) e Wi Sl [ () Numeracy and/or literacy skills ] (9) Major efforts in Continuing Vocational Training made in recent years HEE
i ; h) High workload and no time available for staff to participate in
(e) Customer handling skills . : ( [] []
g L] () Other skills not listed above [] Continuing Vocational Training
(f) Problem solving skills [] (m) Do not know |:| (i) Other reasons [] []
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. - In 2015, which skills/competencies targeted by Continuing Vocational Training courses were the - Does the planning of Continuing Vocational Training in the enterprise usually Yes [ | No[ ] .

most important ones in terms of training hours? lead to a written training plan or programme?
Tick the three most important skills/competencies from the following list (categories “a” to “k”), i.e. the most =2
important in relation to the number of all training hours within paid working time. If a course does not fit - Does your enterprise have an annual training budget which includes provision for —
exactly to one class please select the nearest class. Continuing Vocational Training? Yes |:| No |:|

(a) General IT skills |:| (g) Office administration skills |:|

|:| . ion | il |:| - In your enterprise, do written agreements between social partners concluded

(b) IT professional skills (h) Foreign language skills at national, regional or sectoral levels usually cover the provision of Yes [ ] No[]

(c) Management skills |:| (i) Technical, practical or job-specific skills |:| Continuing Vocational Training? (Please refer to the Glossary for question detail)

(d) Team working skills |:| (j) Oral or written communication skills |:| . _ . _

- In your enterprise, are staff representatives/committees usually involved
(e) Customer handling skills || (k) Numeracy and/or literacy skills ] in the management process of Continuing Vocational Training provision?
(f) Problem solving skills |:| () Other skills not listed above |:| YE|S II% No staff representatives/ committees
- What share of training hours in Continuing Vocational Training courses in 2015 was spent on obligatory

courses on health and safety at work?(Continuing Vocational Training courses undertaken during paid working If Yes
time)

Share of training
hours in 2015 - Which aspects of the management process of Continuing Vocational Training

provision are they usually involved in?

(@) Obligatory courses on health and safety at work %

(b) All other courses % (a) Setting of training objectives

100% = total number of paid training hours spent on

b) Establishing criteria for the selection of participants or specific target groups
0| %

Continuing Vocational Training () Formitype of training

i _ o ) ) (e.g. internal/external courses; other forms, such as guided-on-the-job training)
- In 2015, which were the most important training providers the enterprise used for all external

Continuing Vocational Training courses? %)

Tick the three most important training providers from the following list (categories “a” to “g”), i.e. the most

important in relation to the number of all training hours during paid working time in external courses

— including those referred to in question C4 if any. (e) Budget for training
If a course does not fit exactly to one class please select the nearest class.

Content of training

O O OO 0O O ds
O O O O O O Ozsz

(a) Schools, colleges, universities (d) Private companies whose main activity (f) Selection of external training providers
and other higher education institutions [] is not training (e.g. equipment suppliers, D
) Puisie e isiivire PEMENEESTEE G ErTes) (9) Evaluation/assessment of training outcomes
(financed or guided by the government, I:' (&) SIS ESsmerirs, chambers D
e.g. adult education centres) of commerce, sectoral bodies
(c) Private training companies [] (f) Trade unions []
(g) Other training providers L]

In 2015, what were the costs incurred by the enterprise for the provision of Continuing Vocational
Training courses?

Amount

(a) Fees and payments for courses for Yes [ ] No[] €

persons employed
(b) Travel and subsistence payments Yes [ ] No[ ] €

- In 2015, did your enterprise provide internal or external Continuing Vocational Training courses?

(c) Labour costs of internal trainers for Continuing  veg [] No[] €

Vocational Training courses Yes No
(d) Costs for training centre, training premises or (a) Internal Continuing Vocational Training courses in 2015 ] ]

specific training rooms of the enterprise, in Yes [ ] No[ ] €

which Continuing Vocational Training courses o ) o )

take place and costs for teaching materials for (b) External Continuing Vocational Training courses in 2015 L1 [

Continuing Vocational Training courses Total €

otal
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In 2015, did your enterprise provide any of the following other forms of Continuing Vocational Training
courses? Each person should be counted only ONCE in each subcategory, irrespective of the number of other
CVTs the person has participated in that subcategory

@)

(b)

(c)

(d)

(e)

Yes [ ] No[ ]

Guided-on-the-job training

If Yes
How many employees participated in planned guided-on-the-job-training in 20157
Each person should be counted only ONCE

Less than 10%
of employees

From 10% to less than 50% or more of
50% of employees employees

[] [] []

Yes [ ] No[ ]

Job rotation, exchanges, secondments or study visits
If Yes

How many employees participated in planned training through job rotation, exchanges, secondments

or study visits in 2015? Each person should be counted only ONCE

Less than 10% From 10% to less than 50% or more of
of employees 50% of employees employees

[] [] []

Conferences, workshops, trade fairs and lectures
If Yes

Yes [ ] No[ ]

How many employees participated in planned training through conferences, workshops, trade fairs
and lectures in 2015? Each person should be counted only ONCE

Less than 10%
of employees

50% or more of
employees

[ [] []

From 10% to less than
50% of employees

Learning or quality circles Yes [ ] No[ ]
If Yes

How many employees participated in planned learning through learning or quality circles in 2015?
Each person should be counted only ONCE

Less than 10%
of employees

50% or more of
employees

[] [] []

From 10% to less than
50% of employees

Self-directed learning/e-learning

If Yes

How many employees participated in planned training by self-directed learning/e-learning in 2015?
Each person should be counted only ONCE

Yes [ ] No[ ]

50% or more of
employees

Less than 10%
of employees

From 10% to less than
50% of employees

[] [l [l
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B3

B4

B5

B6

Did the enterprise provide Continuing Vocational Training courses in 2014 to its persons employed?

Not applicable
(enterprise did not exist)

[] [] []

Did the enterprise provide other forms of Continuing Vocational Training in 2014 to
its persons employed?

Yes No

[] []

Did the enterprise contribute in 2015 to collective/mutual or other training funds, and did it receive

Yes No

Not applicable
(enterprise did not exist)

payments from such funds or any other financial subsidies for the provision of Continuous Vocational

Training courses?
Amount

Yes [ ] No[ ] €

(@) Continuing Vocational Training Contributions

Amount

Yes [ | No[ ] €

(b) Continuing Vocational Training Receipts

If Yes to B5b

In 2015 which measures did your enterprise benefit from for providing Continuing Vocational Training?

<
D
7]

(a) Tax incentives (tax allowances, tax exemptions, tax credits, tax relief, tax deferrals)
(b) Receipts from training funds (national, regional, sector)

(c) EU subsidies (e.g. European Social Fund)

I I I

(d) Government subsidies

L O O o s

(e) Other sources []

1400

C. Continuing Vocational Training participants, subjects, providers and costs (CVT courses)

C1

Cc2

In 2015, how many persons employed by the enterprise participated in one or more Continuing
Vocational Training course (either internal or external)?

Each person should be counted only ONCE, irrespective of the number of CVT courses
the person has participated in

Male Female Total

In 2015, what was the total paid working time (in hours) spent on ALL Continuing Vocational Training

courses broken down by internal or external Continuing Vocational Training courses?

Internal Continuing Vocational Training course Hours
External Continuing Vocational Training course Hours
Total Hours
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