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Introduction

This report presents the results for the Annual Services Inquiry for the year
2004. The survey covers the retail, wholesale, real estate, renting and
business services and other selected services sectors i.e. covering the
NACE Rev.1.1

1
sectors G, H, I, K, and O. The survey was conducted by the

Central Statistics Office in compliance with Council Regulations (EC,
EURATOM) No. 58/97, No. 410/98 and European Parliament and Council
Regulation No. 2056/2002.

This report also presents results broken down by region (NUTS 2 level).

New Developments

• Detailed Tables on Family Business.

• New Tables on Purchases of Fuel and Energy

• Improved Tables on Purchases of Goods and Services

Scope

The Annual Services Inquiry primarily covers balance sheet information:
Turnover, purchases, stocks, personnel costs etc. Questions on
Internationalisation and E-Commerce were also asked in order to provide
an overview of the services sector, while local unit questions were needed
to produce the regional split.

Coverage

The ASI is an Enterprise survey, where an enterprise is defined as the
smallest legally independent unit. The survey covers all enterprises in the
retail, wholesale, real estate, renting and business services and other
selected services sectors (NACE Rev.1.1 sectors G, H, I, K and O). The
ASI employs different sampling fractions that vary by region, NACE and
size class. Enterprises that traded for at least 6 months of 2004 are
included in the survey. The 2004 results also include summary data from
sector J (Financial Intermediation) which was collected directly from the
relevant regulatory authorities.

Activity Classification

The 2004 results are classified by NACE Rev.1.1. The NACE code of each
enterprise included in this survey was determined from the predominant
activity of that enterprise, based on information provided to this or other
CSO inquiries. See Appendix 2.

Future Publications

The 2005 results will be published in electronic format only on the CSO
website using pc-axis. We would also envisage producing only those
tables that are not at risk of being discontinued or amended because of
changes to confidentiality patterns. This would result in speedier
dissemination of the results in future years. Any Feedback on this proposal
is welcome. You can send it by e-mail to anserv@cso.ie

1
NACE Rev.1.1: Statistical classification of economic activities in the European Community
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Table A - Number of Enterprises

Nace

Rev. 1.1

Services Sector State Eastern &

Southern

Region

Border

Midlands &

Western

Region

G Wholesale and Retail 30,815 22,101 8,714

Distribution

H Hotels and Restaurants 11,288 7,630 3,658

I Transport, Storage 6,925 5,306 1,619

and Communications

K Real Estate Renting 29,659 24,689 4,970

and Business Services

O Other Community,Social 6,596 4,882 1,715

and personal service activities

Total 85,284 64,608 20,676

Number of Enterprises

There were an estimated 85,284 enterprises operating in the Irish Services
Sectors during 2004. Wholesale and Retail accounted for 30,815 (36%),
Hotels and Restaurants 11,288 (13%), Transport, Storage and
Communications 6,925 (8%), Real estate, Renting and Business services
29,659 (35%), while Other Community, Social and Personal Service
Activities made up the balance with 6,596 (8%).

The Eastern and Southern region had 64,608 enterprises (76%) while
20,676 enterprises were situated in the Border, Midlands and Western
region. The dominance of the Eastern and Southern region was manifest in
all sectors but was particularly evident in the Real Estate, Renting and
Business Services and in the Transport, Storage and Communications
sectors, where the Eastern and Southern region accounted for 83% and
77% of the enterprises in those sectors respectively.

Wages & Salaries

The wages and salaries bill in this report applies to the full year, while
numbers employed include full-time and part-time employees and relate to
a specific week in September: the week ending 10

th
September. This

means an average wage per sector cannot be meaningfully calculated from
these data, however a crude comparison can be done in order to indicate
disparities between the Eastern and Southern region and the Border,
Midlands and Western region. When comparing these averages, then it
should be remembered that these comparative averages do not give
average wage or salary levels for any sector or region but only serve to
provide a crude relativity between the two regions.

The total wages and salaries bill for the Services Sectors covered by the
ASI was €16.1 billion with the Wholesale and Retail sector accounting for
the biggest share of almost €5.8 billion (36%).

Regional data

Of the 85,284 enterprises operating for the duration of 2004, 64,608 or 76%
were situated in the Eastern and Southern region. The Border, Midlands
and Western region only accounted for 15% or €22.0 billion of the total
turnover (€143.2 billion) generated by all the services sectors included in
this report.
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Table B - Main variables by Region
Region Turnover Wages &

Salaries

Number of

Persons

engaged

Number of

Employees

(€ Billion) (€ Billion) (000's) (000's)

Southern & Eastern 121.3 13.8 595.8 533.7

Border,Midlands & Western 22.0 2.3 141.2 120.0

Total 143.2 16.1 737.0 653.7

There were 736,969 persons employed in the services sector during
September 2004, of which 595,760 or 81% were working in the Eastern and
Southern region. €16.1 billion was paid in wages and salaries during the
course of the year, the bulk of which, €13.8 billion or 86% was paid to those
working in the Eastern and Southern region.

Comparison with 2003

Number of Enterprises

In percentage terms, the largest growth was in the Real Estate, Renting &
Business Services sector where the number of enterprises grew from
26,666 to 29,659 (11%) – see Table C.

Wages & Salaries

The largest growth in Wages & Salaries was in Wholesale and Retail
Distribution and Real Estate, Renting and Business Services sectors.

9

Table C - Number of Enterprises by Services Sector

Nace

Rev. 1.1

Services Sector 2003

Number of

2004

Number of

Growth

Enterprises

(000's)

Enterprises

(000's) (000's)

G Wholesale and Retail 31.1 30.8 -0.3

Distribution

H Hotels and Restaurants 12.3 11.3 -1.0

I Transport, Storage 6.7 6.9 0.2

and Communications

K Real Estate Renting 26.7 29.7 3.0

and Business Services

O Other Community,Social 6.5 6.6 0.1

and personal service activities

Total 83.3 85.3 2.0

Chart1: Turnover per Region

(€ billion)

121.3

22

SE

BMW



Table E - Number of Persons Engaged by Services Sector

Nace

Rev. 1.1

Services Sector 2003

Persons

engaged

(000's)

2004

Persons

engaged

(000's)

Growth

Persons

engaged

(000's)

G Wholesale and Retail 273.1 279.6 6.5

Distribution

H Hotels and Restaurants 133.5 133.4 -0.1

I Transport, Storage 89.6 91.9 2.3

and Communications

K Real Estate Renting 172.2 185.8 13.6

and Business Services

O Other Community,Social 44.6 46.3 1.7

and personal service activities

Total 713.1 737.0 23.9

Table D - Wages & Salaries by Services Sector

Nace

Rev. 1.1

Services Sector 2003

Wages and

Salaries

(€ Billion)

2004

Wages and

Salaries

(€ Billion)

Growth

Wages and

Salaries

(€ Billion)

G Wholesale and Retail 5.3 5.8 0.5

Distribution

H Hotels and Restaurants 1.6 1.8 0.2

I Transport, Storage 2.8 3.0 0.2

and Communications

K Real Estate Renting 4.2 4.9 0.7

and Business Services

O Other Community,Social 0.6 0.7 0.1

and personal service activities

Total 14.6 16.1 1.5

Persons Engaged

Real Estate, Renting and Business Services had the largest increase in
Persons Engaged, increasing by 13,594.

E-Commerce

Some basic E-commerce questions were asked in the 2004 Annual
Services Inquiry. Enterprises were asked to specify whether or not they had
an e-mail address, a website and what percentage of their total turnover
resulted from orders submitted using e-mail, EDI or the Internet.
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Table G - Services Sector with 20+ employees classified by

Nationality of Ownership

Services Sector Turnover Gross Value

Added

Number of

Persons

engaged

(€ 000's) (€ 000's)

Irish-Owned 58,292,435 15,813,764 335,302

Foreign-Owned 32,878,582 8,882,600 92,154

Total 91,171,017 24,696,364 427,455

Table F - Use of ICT by Services Sector

Nace

Rev. 1.1

Services Sector Number of

enterprises

with

e-mail

Number of

enterprises

with

website

Turnover
1

resulting

from orders

submitted using

E-mail, EDI or the

Internet (€000)

G Wholesale and Retail 9,775 4,241 7,751,701

Distribution

H Hotels and Restaurants 1,854 1,300 245,909

I Transport, Storage 1,758 825 3,140,334

and Communications

K Real Estate Renting 17,726 7,748 2,295,301

and Business Services

O Other Community,Social 1,224 812 92,319

and personal service

activities

Total 32,337 14,925 13,525,565

1
Turnover (excl. VAT) and Purchases of Goods for Direct Resale (excl. VAT) indicated for NACE 50

include Vehicle Registration Tax

Foreign Affiliate Statistics

Information regarding the Nationality of Ownership of the enterprises was
collected as part of the Annual Services Inquiry 2004. Enterprises were
asked to specify the location of their ultimate beneficial owner i.e. the top
company in the corporate structure. The data presented in Tables 25, 26,
27 and 28 show results from enterprises with 20 or more employees. The
data is grouped into Irish-Owned and Foreign-Owned and where possible,
the Foreign-Owned enterprises are grouped by country. A summary of the
main results is available in Table G.

Family Business

In 2004 for the first time, respondents to the Annual Services Inquiry were
asked to indicate whether or not the enterprise was a family business. A
detailed analysis of this information is provided in tables 30 to 35. Table H
below shows that Family Businesses account for 47% of services sector
enterprises, they also account for 28% of turnover, 39% of persons
engaged and 24% of gross value added for the services sectors.
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Table I - 2004 Response Rate

Nace

Rev. 1.1

Services Sector Total

Sampled

Non-

relevant

Forms

Effective

Sample

Completed

Forms

G Wholesale and Retail 6,533 1,494 5,039 3,867

Distribution

H Hotels and Restaurants 2,795 541 2,254 1,787

I Transport, Storage 1,074 187 887 724

and Communications

K Real Estate Renting 4,497 1,115 3,382 2,604

and Business Services

O Other Community,Social 1,169 280 889 719

and personal service

activities

Total 16,068 3,617 12,451 9,701

Data collection & Non-response

A total of 16,068 statutory Annual Services Inquiry 2004 forms were issued
to the sampled enterprises from the Business Register in April 2005.
Reminders were issued in May, June and July. The final reminder also
notified the enterprise that a field officer would be calling to collect the form.
Of the 16,068 enterprises sampled, 3,617 were deemed to be non-relevant.
The majority of these non-relevant enterprises were those that had ceased
trading or relocated away from the contact address or were duplicates of
existing enterprises. This left an effective sample of 12,451. The field force
of 32 field officers was employed to visit 50% of the sampled enterprises.
Completed forms were eventually received from 9,701 enterprises (78%).
A breakdown of the response rate per sector is available in Table I below.
More detailed coverage is available in Appendix 1.
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Table H - Comparison of Family and Non-Family Businesses
1

Region Number of

Enterprises

Turnover Number of

Persons

engaged

Gross Value

Added

(000's) (€ Billion) (000's) (€ Billion)

Family Business 40.1 40.8 289.1 10.0

Non-Family Business 45.2 102.5 447.9 31.8

Total 85.2 143.2 737.0 41.8
1

See note on family businesses in background notes
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Detailed Tables on Credit Institutions and

Pension Fund Activities



Credit Institutions - 2004 (Nace Rev 1.1 65.12 & 65.2)
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Table 36 : Structural Totals*

Category

Number of enterprises 80

Number of local units 909

Number of persons employed 35,564

Number of Automatic Teller Machines (ATM) owned by credit institutions 2,648

*Data refers to licensed banks only

Table 37: Profit & Loss Balance Sheet Totals

€ million

Interest receivable and similar income* 26,441

Interest payable and similar charges* 18,925

Commission receivable* 3,629

Commission payable* 600

Net profit or loss on financial operations* 926

Other operating income* 2,201

General administrative expenses* 6,350

Personnel Costs* 3,325

Other administrative expenses* 3,025

Other operating charges* 23

Total value adjustments and value readjustments* 271

Profit or loss on ordinary activities* 6,242

Extraordinary profit or loss* 314

All taxes (tax on profit or loss on ordinary activities, tax on extraordinary profit or loss, other taxes)* 1213

Profit or loss for the financial year* 5,342

Loans and advances to customers** 240,007

Amounts owed to customers** 174,605

Total of capital and reserves** 43,987

Balance Sheet Total** 722,545

* Data refers to licensed banks only.

** Data refers to all credit institutions

Table 38 : Number of enterprises broken down by legal status

Number of

Category enterprises

Incorporated enterprises limited by shares 45

Co-operative societies 3

Public-law enterprises 0

Branches of non-EEA enterprises 1

Others 31

Total 80



Credit Institutions - 2004 (Nace Rev 1.1 65.12 & 65.2)
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Table 39 : Number of enterprises broken down by category of credit institutions

Number of

Category enterprises

Licensed banks 46

Other credit institutions (Building Societies and State-Sponsored Institutions) 3

Other (Branches of EEA Credit Institutions) 31

Total 80

Table 40 : Number of enterprises broken down by size classes of the balance sheet total

Number of

Size Class - € million enterprises

< 100 11

100 - 999 13

1,000 - 9,999 37

10,000 - 99,999 19

> 99,999 0

Total 80

Source: Central Bank of Ireland



Pension Fund Activities - 2004 (Nace Rev.1 66.02)
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Table 41 : Numbers of Members by Category

Category Number of Members

Defined Benefit Schemes 500,633

Defined Contributions Schemes 225,772

Total 726,405

Table 42 : Number of Pension Schemes broken down by Size Class of Members

Size Class Number of Schemes

< 50 Members 87,041

50 - 100 Members 482

101-1,000 Members 480

> 1,000 Members 66

Total 88,069

Table 43 : Investment Breakdown

Category € million € million

Land and Buildings 4,592

Equities 39,359

of which:

Irish 7,614

Euro 10,916

UK 4,500 12,931

Rest of Europe 1,883 1,742

US 9,974

Pacific Basin 3,905

Other 567

Debt securities and other fixed-income securities 14,673

Cash & Cash instruments 2,943

Other assets 767

Source: Irish Pensions Board Annual Report

Irish Association of Pension Funds Investments Funds Survey.
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Background Notes

Legislation The Annual Services Inquiry is a Statutory Inquiry. A Statutory Order [Statistics (Services

Inquiries) Order, SI No. 464/1998, made under the Statistics Act, 1993 forms the legal basis for the

inquiry. The substance of the Inquiry is determined under Council Regulation, [EC, EURATOM]

No. 58/97 of 20 December 1996 concerning Structural Business Statistics, Council Regulation

(EC, Erratom) No. 410/98 of 16 February 1998 and Regulation (EC) No. 2056/2002 of the

European Parliament and of the Council of 5 November 2002.

Central Business
Register

The CSO’s Central Business Register provides the sampling frame from which the Annual

Services Inquiry sample is selected each year. The Central Business Register is also used as the

basis for the sampling frame used to gross sample data to the population. The 1995 inquiry was the

first survey based on the Business Register, as previous inquiries were sampled and grossed with

reference to the 1988 Census of Services register. The Business Register is continuously updated,

and thus provides a more satisfactory approach to grossing than used previously. However, this

change of registers, in addition to changes in classifications, means that the results of the 1995

inquiry and subsequent inquiries are not fully comparable with results from previous years. Also

because a more complex sampling/grossing methodology has been used from 1999 ASI onwards,

the results are not directly comparable to previous years and result in a discontinuity in the series.

Sample Design The ASI is designed to provide grossed estimates of the principal trading aggregates for all

enterprises in the relevant sectors. The ‘enterprise’ is the unit used for survey purposes i.e. one

return is sought in respect of each enterprise covering all constituent branches, local units or

subsidiaries. The sample is selected based on number of persons engaged in the enterprise i.e.

number of proprietors plus number of full-time and part-time staff. A census of enterprises with 20

or more persons engaged is selected. In addition a stratified random sample is selected for the

enterprises with less than 20 persons engaged, with decreasing sampling proportions taken in the

lower persons engaged ranges. The employment size classes generated for sampling and grossing

are as follows:

Persons Engaged Size Class

1-4 1

5-9 2

10-19 3

20+ 4

For enterprises with less than 20 persons engaged, the strata were organised by region, NACE

Rev.1.1 and employment size class. The sampling fractions used differed by region, NACE

Rev.1.1 and employment size class. The sampling fractions per sector in Table 1 below give a

broad outline of the average sampling fractions used for the 2004 Annual Services Inquiry.

Grossing There are two different grossing factors used, one for the number of enterprises and one for all

accounting and employment variables. Total persons engaged from the Business Register is used

as the grossing factor for all accounting and employment variables, while the total number of

enterprises is used for number of enterprises grossing factor. As noted earlier, the Business

Register forms the basis of the sampling frame used for grossing sample data to population

Nace

Rev. 1.1

Services Sector
Size Class 1 Size Class 2 Size Class 3 Size Class 4

G Wholesale and Retail 1/12 1/6 1/3 ALL

Distribution

H Hotels and Restaurants 1/14 1/8 1/4 ALL

I Transport, Storage 1/11 1/5 1/3 ALL

and Communications

K Real Estate Renting 1/11 1/5 1/3 ALL

and Business Services

O Other Community,Social 1/12 1/5 1/3 ALL

and personal service

activities

Total 1/11 1/6 1/3 ALL

Table 1 - Sampling Fractions for 2004 Annual Services Inquiry
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estimates. The grossing variable data (no. of persons engaged and no. of enterprises) in the

sampled portion of enterprises originally selected from the Business Register, are used to update

those data on the Register. Decay and growth factors are then calculated for each size class and

sector to adjust the non-sampled portion of the Register. The grossing factors for a particular

stratum are then calculated by dividing the total persons engaged (number of enterprises) in that

stratum according to the adjusted or updated Business Register by the number of persons engaged

(number of enterprises) in the sampled enterprises. Because of the independent grossing methods

used to provide estimates of the numbers of enterprises (which are taken directly from the Business

Register) and the accounting data relating to them there cannot be total consistency within tables.

For example, this can be seen by comparing the number of persons engaged in 1 person enterprises

and the number of enterprises in this category. These differences are minor and inevitably arise

from the independent estimation methods used.

Business
Classification

The business classification used for these inquiries is now based on the Statistical Classification of

Economic Activities in the European Community (NACE Rev.1.1). The results published here are

based on combinations of four digit NACE Rev.1 classes (see Appendix 2.);

Confidentiality The Annual Services Inquiry attempts as far as possible to publish the greatest level of detail but it

should be noted that the ASI fully respects all confidentiality rules. Annual Services data is

collected and published using 3 – digit and 2 – digit NaceRev.1.1 classifications. However data is

not published where the following situations occur:

Primary Confidentiality.

A category is classified primary confidential if any one of the following conditions applies:

1 There are less than three units in the relevant NaceRev.1.1 category.

2 One unit in the relevant NaceRev.1.1 category accounts for more than 80% of the total

(dominance rule 1).

3 Two units in the relevant NaceRev.1.1 category account for more than 90% of the total

(dominance rule 2).

Secondary Confidentiality.

A category is classified secondary confidential if publishing that category indirectly reveals

information about a confidential category.

Instead, the NaceRev.1.1 code that is confidential is aggregated with another NaceRev.1.1 code

and results are published at this less detailed level.

NUTS2 Regions The regional classifications in this publication are based on the NUTS (Nomenclature of Territorial

Units) classification used by Eurostat. There are two regions in Ireland at the NUTS2 level. These

are:

Border, Midlands and Western NUTS2 Region.

Eastern and Southern NUTS2 Region.

The counties corresponding to each of the two regions are included below:

Border, Midlands and Western NUTS2 Region Eastern and Southern NUTS2 Region

Cavan Dublin

Donegal Dun Laoighaire-Rathdown

Leitrim Fingal

Louth South Dublin

Monaghan Kildare

Sligo Meath

Laois Wicklow

Longford Clare
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Offaly Limerick County Borough

Westmeath Limerick County

Galway County Borough Tipperary North Riding

Galway County Tipperary South Riding

Mayo Carlow

Roscommon Kilkenny

Waterford County Borough

Waterford County

Wexford

Cork County Borough

Cork County

Kerry

Reliability of Results Estimation of survey results from data relating to only a sample of enterprises introduces a

statistical variability that would not be present if data had been collected for all relevant enterprises.

This means that the survey results cannot be taken as accurate to the full degree shown in this

report.

The variability is expressed by means of the coefficient of variation. This coefficient gives the

relative size of the “sampling error” (variability) present in an estimate compared with the estimate

itself. In general, estimates can be said to have a relative precision of twice their coefficient of

variation. The estimated coefficients of variation for the variables Turnover, Number of Persons

Engaged and Gross Value Added broken down by NACE Rev 1.1 at 2 digit level are shown in

Table 2 below. Table 3 shows the coefficients of variation for the same variables broken down by

Number of Persons Engaged.
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Table 2

NACE Rev 1.1
Turnover
excl. VAT

(€000)

Coefficient
of

Variation

Number
Of

Persons
Engaged

Coefficient
of

Variation

Gross Value
Added
(€000)

Coefficient
of

Variation

50 15,191,483 6.1 37,936 2.8 1,229,222 8.5

51 46,114,065 7.8 79,261 2.4 7,821,281 16.7

52 23,012,560 1.7 162,415 1.4 5,201,368 2.7

55 7,941,858 4.8 133,374 2.4 2,838,329 3.4

60 2,831,974 5.8 30,108 4 1,108,014 6.2

61-62 3,308,762 19.0 9,896 18.7 1,463,811 20.3

63 5,686,797 18.4 21,784 9 2,004,115 39.5

64 9,419,422 10.2 30,110 9.9 5,245,945 12.8

70 4,821,493 23.6 18,021 5.2 3,150,591 29.6

71 1,227,531 11.7 9,927 6.4 634,963 17

72 6,662,851 18.9 28,426 6.3 2,679,910 34.3

73 266,220 14.6 2,066 12.7 150,987 21.3

74 14,010,829 6.7 127,394 2.5 6,837,814 4.9

92 1,798,005 13.6 22,046 5.6 1,012,855 16.9

93 940,094 5.8 24,204 4.3 478,456 5.2

Total 143,233,943 3.2 736,969 1.0 41,857,663 5.2



Table 5

Number of Persons Engaged
(week-ending 10 September 2004)

Mean Median Mode Standard
Deviation

1-9 Persons engaged 44 30 30 40

10-19 Persons engaged 57 40 30 52

20-49 Persons engaged 67 45 30 62

50 or more Persons Engaged 85 60 60 77

Total 58 40 30 56

Table 4

NACE Rev. 1.1
Section

Mean Median Mode Standard
Deviation

G 62 40 30 62

H 52 40 30 46

I 53 30 30 53

K 57 40 30 54

O 48 30 30 44

Total 58 40 30 56

In general, the more detailed the classification provided the greater the coefficient of variation of

the estimates. In the derivation of the results the assumption was made that non-respondents had

similar characteristics and activity levels to those of respondents in the same stratification cell.

This assumption, which is a standard one in surveys such as this, may have resulted in some slight

bias being introduced into the results. Moreover, although every effort was made to ensure that the

returns received were correct in all respects it is inevitable that some minor non-sampling errors

remained undetected.

Response Burden Respondents were asked to estimate the number of minutes it took them to complete the Annual

Services Inquiry form. The purpose of this question was to indicate the response burden placed on

enterprises selected for the survey. Table 4 below gives statistics on the response burden broken

down by NACE Rev. 1.1 at section level. Table 5 gives similar statistics broken down by Number

of Persons Engaged.
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Table 3

Number of Persons Engaged
(week-ending 10 September 2004)

Turnover
excl. VAT

(€000)

Coefficient
of

Variation

Number
of

Persons
Engaged

Coefficient
of

Variation

Gross Value
Added
(€000)

Coefficient
of

Variation

1-9 Persons engaged 32,217,986 6.2 210,868 1.4 11,622,565 13.1

10-19 Persons engaged 19,844,941 16.9 98,645 2.5 5,538,733 23.9

20-49 Persons engaged 21,724,339 3.6 93,096 1.4 5,138,481 7.0

50 or more Persons engaged 69,446,678 3.1 334,359 1.9 19,557,884 4.0

Total 143,233,943 3.2 736,969 1.0 41,857,663 5.2



The terminology used in tables 4 and 5 is explained below.

Mean: The mean is the average number of minutes taken to complete the form. It is the sum of all

response times divided by the number of response times given.

Median: The median is the middle value for the response times. Half of the response times are

greater than the median value and half of the response times are less than the median value.

Mode: The mode is the most frequent value given for the response time.

Standard Deviation: The standard deviation is a measure of the spread of the individual response

times about the mean. A large standard deviation indicates that the response times are spread far

from the mean and a small standard deviation indicates that they are clustered closely around the

mean. The standard deviations in tables 4 and 5 are very large indicating a wide range of values

provided for the response time.

Family Business There is no register of Family Business in Ireland. Consequently, there is no ideal weighting frame

for the production of Family Business statistics in Ireland. The estimate for the number of Family

Businesses in the market services sectors (see Tables 30 - 35) have been weighted on the basis of

the total number of enterprises in those sectors. The other principal and supplementary variables

have been weighted on the basis of total employment for those sectors. Tables 30 - 35 should give a

good approximation for the number of family businesses and their characteristics, however given

the methodology employed to weight the individual returns, these tables should be treated as

developmental tables and caution should be used when interpreting the results.
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Appendix 2

Classification NACE Rev. 1.1

Section G Wholesale and retail trade; repair of motor vehicles, motorcycles and
personal and household goods

50 Sale, maintenance and repair of motor vehicles and motorcycles; retail sale of automotive fuel

50.10 Sale of motor vehicles
50.20 Maintenance and repair of motor vehicles
50.30 Sale of motor vehicle parts and accessories
50.40 Sale, maintenance and repair of motorcycles and related parts and accessories
50.50 Retail sale of automotive fuel

51 Wholesale trade and commission trade, except of motor vehicles and motorcycles

51.11 Agents involved in the sale of agricultural raw materials, live animals, textile raw materials and
semi-finished goods

51.12 Agents involved in the sale of fuels, ores, metals and industrial chemicals
51.13 Agents involved in the sale of timber and building materials
51.14 Agents involved in the sale of machinery, industrial equipment, ships and aircraft
51.15 Agents involved in the sale of furniture, household goods, hardware and ironmongery
51.16 Agents involved in the sale of textiles, clothing, footwear and leather goods
51.17 Agents involved in the sale of food, beverages and tobacco
51.18 Agents specializing in the sale of particular products or ranges of products n.e.c.
51.19 Agents involved in the sale of a variety of goods
51.21 Wholesale of grain, seeds and animal feeds
51.22 Wholesale of flowers and plants
51.23 Wholesale of live animals
51.24 Wholesale of hides, skins and leather
51.25 Wholesale of unmanufactured tobacco
51.31 Wholesale of fruit and vegetables
51.32 Wholesale of meat and meat products
51.33 Wholesale of dairy produce, eggs and edible oils and fats
51.34 Wholesale of alcoholic and other beverages
51.35 Wholesale of tobacco products
51.36 Wholesale of sugar and chocolate and sugar confectionery
51.37 Wholesale of coffee, tea, cocoa and spices
51.38 Wholesale of other food, including fish, crustaceans and molluscs
51.39 Non-specialised wholesale of food, beverages and tobacco
51.41 Wholesale of textiles
51.42 Wholesale of clothing and footwear
51.43 Wholesale of electrical household appliances and radio and television goods
51.44 Wholesale of china and glassware, wallpaper and cleaning materials
51.45 Wholesale of perfume and cosmetics
51.46 Wholesale of pharmaceutical goods
51.47 Wholesale of other household goods
51.51 Wholesale of solid, liquid and gaseous fuels and related products
51.52 Wholesale of metals and metal ores
51.53 Wholesale of wood, construction materials and sanitary equipment
51.54 Wholesale of hardware, plumbing and heating equipment and supplies
51.55 Wholesale of chemical products
51.56 Wholesale of other intermediate products
51.57 Wholesale of waste and scrap
51.81 Wholesale of machine tools
51.82 Wholesale of mining, construction and civil engineering machinery
51.83 Wholesale of machinery for the textile industry and of sewing and knitting machines
51.84 Wholesale of computers, computer peripheral equipment and software
51.85 Wholesale of other office machinery and equipment
51.86 Wholesale of other electronic parts and equipment
51.87 Wholesale of other machinery for use in industry, trade and navigation
51.88 Wholesale of agricultural machinery and accessories and implements, including tractors
51.90 Other wholesale

52 Retail trade, except of motor vehicles and motorcycles; repair of personal and household goods

52.11 Retail sale in non-specialised stores with food, beverages or tobacco predominating
52.12 Other retail sale in non-specialised stores
52.21 Retail sale of fruit and vegetables
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52.22 Retail sale of meat and meat products
52.23 Retail sale of fish, crustaceans and molluscs
52.24 Retail sale of bread, cakes, flour confectionery and sugar confectionery
52.25 Retail sale of alcoholic and other beverages
52.26 Retail sale of tobacco products
52.27 Other retail sale of food, beverages and tobacco in specialised stores
52.31 Dispensing chemists
52.32 Retail sale of medical and orthopaedic goods
52.33 Retail sale of cosmetic and toilet articles
52.41 Retail sale of textiles
52.42 Retail sale of clothing
52.43 Retail sale of footwear and leather goods
52.44 Retail sale of furniture, lighting equipment and household articles n.e.c.
52.45 Retail sale of electrical household appliances and radio and television goods
52.46 Retail sale of hardware, paints and glass
52.47 Retail sale of books, newspapers and stationery
52.48 Other retail sale in specialised stores
52.50 Retail sale of second-hand goods in stores
52.61 Retail sale via mail order houses
52.62 Retail sale via stalls and markets
52.63 Other non-store retail sale
52.71 Repair of boots, shoes and other articles of leather
52.72 Repair of electrical household goods
52.73 Repair of watches, clocks and jewellery
52.74 Repair n.e.c.

Section H Hotels and restaurants

55 Hotels and restaurants

55.10 Hotels
55.21 Youth hostels and mountain refuges
55.22 Camping sites, including caravan sites
55.23 Other provision of lodgings n.e.c.
55.30 Restaurants
55.40 Bars
55.51 Canteens
55.52 Catering

Section I Transport, storage and communication

60 Land transport; transport via pipelines

60.10 Transport via railways
60.21 Other scheduled passenger land transport
60.22 Taxi operation
60.23 Other land passenger transport
60.24 Freight transport by road
60.30 Transport via pipelines

61 Water transport

61.10 Sea and coastal water transport
61.20 Inland water transport

62 Air transport

62.10 Scheduled air transport
62.20 Non-scheduled air transport
62.30 Space transport

63 Supporting and auxiliary transport activities; activities of travel agencies

63.11 Cargo handling
63.12 Storage and warehousing
63.21 Other supporting land transport activities
63.22 Other supporting water transport activities
63.23 Other supporting air transport activities
63.30 Activities of travel agencies and tour operators; tourist assistance activities n.e.c.
63.40 Activities of other transport agencies
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64 Post and telecommunications

64.11 National post activities
64.12 Courier activities other than national post activities
64.20 Telecommunications

Section J Financial intermediation

65 Financial intermediation, except insurance and pension funding

65.11 Central banking
65.12 Other monetary intermediation
65.21 Financial leasing
65.22 Other credit granting
65.23 Other financial intermediation n.e.c.

66 Insurance and pension funding, except compulsory social security

66.01 Life insurance
66.02 Pension funding
66.03 Non-life insurance

67 Activities auxiliary to financial intermediation

67.11 Administration of financial markets
67.12 Security broking and fund management
67.13 Activities auxiliary to financial intermediation n.e.c.
67.20 Activities auxiliary to insurance and pension funding

Section K Real estate, renting and business activities

70 Real estate activities

70.11 Development and selling of real estate
70.12 Buying and selling of own real estate
70.20 Letting of own property
70.31 Real estate agencies
70.32 Management of real estate on a fee or contract basis

71 Renting of machinery and equipment without operator and of personal and household goods

71.10 Renting of automobiles
71.21 Renting of other land transport equipment
71.22 Renting of water transport equipment
71.23 Renting of air transport equipment
71.31 Renting of agricultural machinery and equipment
71.32 Renting of construction and civil engineering machinery and equipment
71.33 Renting of office machinery and equipment, including computers
71.34 Renting of other machinery and equipment n.e.c.
71.40 Renting of personal and household goods n.e.c.

72 Computer and related activities

72.10 Hardware consultancy
72.21 Publishing of software
72.22 Other software consultancy and supply
72.30 Data processing
72.40 Database activities
72.50 Maintenance and repair of office, accounting and computing machinery
72.60 Other computer related activities

73 Research and development

73.10 Research and experimental development on natural sciences and engineering
73.20 Research and experimental development on social sciences and humanities

74 Other business activities

74.11 Legal activities
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74.12 Accounting, book-keeping and auditing activities; tax consultancy
74.13 Market research and public opinion polling
74.14 Business and management consultancy activities
74.15 Management activities of holding companies
74.20 Architectural and engineering activities and related technical consultancy
74.30 Technical testing and analysis
74.40 Advertising
74.50 Labour recruitment and provision of personnel
74.60 Investigation and security activities
74.70 Industrial cleaning
74.81 Photographic activities
74.82 Packaging activities
74.85 Secretarial and translation activities
74.86 Call centre activities
74.87 Other business activities n.e.c.

Section O Other community, social and personal service activities

92 Recreational, cultural and sporting activities

92.11 Motion picture and video production
92.12 Motion picture and video distribution
92.13 Motion picture projection
92.20 Radio and television activities
92.31 Artistic and literary creation and interpretation
92.32 Operation of arts facilities
92.33 Fair and amusement park activities
92.34 Other entertainment activities n.e.c.
92.40 News agency activities
92.51 Library and archives activities
92.52 Museums activities and preservation of historical sites and buildings
92.53 Botanical and zoological gardens and nature reserves activities
92.61 Operation of sports arenas and stadiums
92.62 Other sporting activities
92.71 Gambling and betting activities
92.72 Other recreational activities n.e.c.

93 Other service activities

93.01 Washing and dry-cleaning of textile and fur products
93.02 Hairdressing and other beauty treatment
93.03 Funeral and related activities
93.04 Physical well-being activities
93.05 Other service activities n.e.c.



Appendix 3

Annual Services 2004 Questionnaire

Distributive Trade





Year covered by this return: The accounting year should cover 12 months and contain at least 6 months of
2004*.

Date of return: This form was issued on 22nd April 2005 and must be completed and returned by 20th May
2005*.

Explanatory Notes: Please read carefully the following notes and the enclosed instructions before completing
the form. If you need further clarification on any points please contact us.

Purpose of the Inquiry: To provide estimates of the total trading activity in the major services sectors.

Who must complete the form: The form should be completed by the Owner, Director, Manager or by the
enterprise's Accountant. The form should cover all branches run by the enterprise (company) at all locations in
the State.

Replying on Line: It is possible to reply on-line using the CSO Secure Deposit Box on the CSO Website. If
you wish to avail of this facility, please contact us.

Statutory Basis: This statutory inquiry is conducted under the Statistics (Service Inquiries) Order 2003 (S.I.
No. 40 of 2003) made under the Statistics Act 1993, Council Regulation (EC, Euratom) No. 58/97 concerning
structural business statistics.

Confidentiality: The information you provide will be treated as strictly confidential in accordance with Section
33 of the Statistics Act 1993 and with EU law. It will be used for statistical purposes only and will not be
disclosed to any other Government Department or body.

Donal Garvey
Director General

*If accounts are not ready by this date, please notify the Office when they will be available,
quoting reference no. (This will avoid reminders being sent to you).

CENTRAL STATISTICS OFFICE
SKEHARD ROAD
CORK

Please return to:

THE DIRECTOR GENERAL

using the enclosed
post free envelope

Phone replies/inquiries to:
LoCall 1890 313 414 or
(021) 453 5000 or (01) 498 4000
Ext. 5222/5227/5233/5230
Fax (021) 453 5299
Email anserv@cso.ie
quoting Ref. No. on label
Website www.cso.ie



PARTICULARS FOR 2004
PLEASE REFER TO INSTRUCTIONS BEFORE COMPLETING THIS FORM

1. Description of Business

(a) Describe the business conducted in as much detail as possible

(b) State the number of local units operated by the enterprise within the State

(c) List in order of importance the main categories of goods and services provided

(d) Legal form of enterprise

1. Individual Proprietorship 6. Co-Operative Society

2. Partnership 7. Statutory Body

3. Public Limited Company 8. Branch of Foreign Company

4. Private Limited Company 9. Other

5. Private Unlimited Company

(e) Family Business (see note no. 1)

Is this a family business?

2. Year covered by details provided

This accounting year should cover 12 months and
contain at least six months of 2004



3. Turnover (excluding VAT)

(a) Retail sales of goods - ie to the general public

(b) Wholesale sale of goods - ie to other businesses including agricultural
supplies to farmers

(c) Other turnover - ie services provided (eg meals served,
commission on lottery tickets, repairs) and
other receipts

(d) TOTAL TURNOVER (excluding VAT)

of which:
turnover from Agriculture, Forestry, Fishing and Industrial activities
(See Instructions No 3)

(e) VAT charged on Total Turnover

(f) Where relevant, please include VRT charged on sales of vehicles

4. Purchases of Goods and Services

(a) Purchases of Goods and Services for Direct Resale

or

Cost of Sales
Exclude - Personnel costs. These costs should be included at 6(a)
Include - trading stock, parts for repair of customers’ goods etc. See note 4(a)

(b) Stocks (excluding VAT)
Total Value (as for accounting purposes) of stocks of goods

(c) Purchases & consumption during the year of fuel and power

(1) Electricity (total)

(i) of which green and renewable

(ii) of which generated on-site (eg combined heat & power)

(2) Natural Gas

(3) LPG (liquefied petroleum gas) (total)

(i) of which bulk LPG

(ii) of which bottled gas

(4) Heating oil (total)

(i) of which Gas Oil (Diesel)

(ii) of which Kerosene

(5) Solid Fuels

(i) Coal

(ii) Peat briquettes

(iii) Sod peat

(iv) Wood



4. Purchases of Goods and Services (continued)

(6) Motor Fuels

(i) Petrol

(ii) Autodiesel

(iii) LPG (for vehicles)

(7) Other fuel/energy products
(eg aviation fuel, direct purchase of heat from 3rd parties)

Note: For other fuel/energy purchases give a brief description of the fuel type/energy source.

(d) Other purchases (excluding deductible VAT) - expenses

(8) Purchases of computer related services
(Exclude computer hardware and software - see note to Question 5)

(9) Insurance Costs (including premiums paid on plant, vehicles and premises)

(10) Accounting and Auditing Services

(11) Legal Services

(12) Bank charges excluding interest

(13) Waste disposal/refuse collection services

(14) Other Goods and Services (excluding Capital Assets)
(Include - goods for further processing, packaging materials, rent,
telephone bills, subcontract work, rates, advertising, marketing,
and other purchases of goods and services)
NB Question (D14) mainly relates to all other overheads of the
business, excluding personnel costs, and is applicable to all firms.

Total Purchases of goods, materials and services
(Sum of C1-7 and D8-14)

(e) Deductible VAT paid on purchases

5. Changes in Fixed Capital Assets

(Include assets bought outright, or acquired through hire purchase
or financial leasing; excluding deductible VAT)

(a) Total value of assets acquired during the year

Of which:

(i) Investment in Land

(ii) Investment in existing Buildings and Structures

(iii) Investment in Construction and alteration of Buildings

(iv) Investment in Machinery and Equipment

(v) Other Investment

(b) Total value of assets disposed of during the year



6. Employment Details

(a) Personnel Costs

(i) Wages and Salaries paid to employees

(ii) Statutory employer’s pay-related social insurance

(iii) Employees contributions to superannuation funds and
other pension schemes

(iv) Lump-sum redundancy payments, less rebates received

(v) Training costs

(vi) Social Expenditure excluding payments in kind

(vii)Other labour costs

(b) Persons engaged in the enterprise

(i) Non-executive Directors, Proprietor(s) and family members
not paid a regular wage/salary

(ii) Employees (all persons paid a wage or salary
including Directors and Proprietors).

7. E - Commerce

(a) Does this enterprise have an e-mail address? Yes No

(b) Does this enterprise have a website? Yes No

(c) Of the Total Turnover in Q3 state (best estimates)% resulting from orders submitted using

e-mail, EDI or the Internet



8. Internationalisation

(a) Location of ownership (�) Ireland
(ultimate beneficial owner) Elsewhere Please specify country

(b) Total exports of goods and services

Of which exports of services

(c) Total imports of goods and services

Of which imports of services

Question 9 should be completed by enterprises with more than one branch

9. Local Unit Information

Location address

Total Number of Persons engaged
Week ending 10 Sept. 2004

(total should equal Q6(b(i)+(ii)))

Continue on a separate sheet if necessary



10. Any major changes

Please list here to avoid further queries

a. ...............................................................................................................................................................................

b. ..............................................................................................................................................................................

11. Suggestions on Improvements

12. Respondent Burden

How long (ie how many minutes) did it take to complete this form?

13. Certification

I hereby declare that the particulars provided above are complete and accurate to the best of my knowledge and
belief.

Signature ....................................... Phone ..............................................

Status in business ..................................... Date .................................................
(Owner, Director, Manager, Accountant)

Queries should be addressed to the person ( )
(eg if an accountant has supplied
information)

Name ......................................................... Phone: .................................
(BLOCK CAPITALS)

Address ...................................................... Fax No: .................................

......................................................

E-mail: ................................................................................................



ANNUAL SERVICE INQUIRIES 2004

Instructions for completing the inquiry form

1. Description of Business

The business conducted should be described in as much detail as possible to enable it to be precisely classified. To

facilitate this, estimates of the actual or percentage turnover accounted for by the principal products sold or services

provided should be entered no matter how approximate.

A family business An enterprise where one family holds more than 50% of the voting shares

and/or

a family supplies a significant proportion of the enterprises senior management and is effectively controlling the

business

and/or

an enterprise where there is evidence of more than one generation working in the business

and/or

an enterprise that is influenced by a family or a family relationship and that perceives itself to be a family business.

2. Year covered by the details provided

The trading details provided should ideally relate to the calendar year 2004.

3. Turnover (excluding VAT)

Turnover comprises the totals invoiced by the enterprise during 2004, and this corresponds to market sales of goods or

services supplied to third parties.

Turnover includes all duties and taxes on the goods or services invoiced by the enterprise with the exception of VAT.

Operating subsidies received from public authorities or the institutions of the European Union are excluded.

Include - Value of goods sold which were taken in part exchange (ie trade-ins) and separate delivery charges:

- Commission element only of lottery ticket and bus ticket sales and other sales on a commission basis:

- Sales by mail order, vending machines and travelling sales men:

- Value of goods sold under hire-purchase and credit sales agreements (to be entered at cash cost to customers

- plus any credit charges accruing to your firm):

- Value of goods withdrawn by proprietors for own use:

- Sales of goods manufactured by the enterprise.

- This should be broken down as accurately as possible into the three categories: retail, wholesale and other (ie

services and other receipts) turnover.

Note: Chemist shops should include gross receipts from General Medical Services (Payment) Board and

Health Boards (eg LTI (long term illness) schemes) before deduction of Withholding Tax.

Exclude - VAT charged to customers (which is recorded separately):

- Value of tickets (eg lottery and bus tickets) sold on a commission basis except for the commission element

which should be included:

- Trade and cash discounts, rebates, etc. and deductions for returned goods and containers:

- Sub post office business:

- Sales of capital assets and non-trading receipts (eg insurance claim).

- VRT (Vehicle Registration Tax) charged to customers.



Turnover from Agriculture, Forestry, Fishing and Industrial activities - please estimate the part of Total turnover derived

from: Agriculture, hunting and forestry, Fishing, Mining and quarrying, Manufacturing Electricity, gas and waste supply

and Construction. An estimate of the total turnover from all these activities will suffice. There is no need to provide

separate values for each of the activities.

4. Purchases of Goods and Services

(a) Goods for direct resale = Cost of Sales minus Opening Stock plus Closing Stock

Purchases for resale are purchases of goods for resale to third parties without further processing. It also includes

purchases of services by 'invoicing' service companies ie those whose turnover is composed not only of agency fees

charged on a service transaction but also the actual amount involved in the service transaction eg transport purchases

by travel agents. The value of goods and services which are sold to third parties on a commission basis are excluded

since these goods are neither bought nor sold by the agent receiving the commission.

Enter the net delivery cost (excluding VAT) of goods purchased by the enterprise for direct resale (including materials

used in the repair, maintenance or installation of customers’ goods).

Include - Value of allowances for goods taken in part exchange (trade-ins)

- Approximate excise duty at current rates payable on goods held in bond

- Commission, transport, insurance and other charges payable to other firms for delivery

(b) Stocks (excluding VAT)

Include - Stock of Finished Goods

- Stocks of Goods and Services Purchased for Resale in the same condition as received

- Stocks of Work in Progress

- Stocks of Raw Materials and Consumables

Stocks should be valued (exclusive of value added tax) as for accounting purposes. The basis of valuation should be

the same for the beginning and end of the year. Include both stocks of goods for resale and stocks of other goods held

(eg Question 4(2) refers).

(c) Purchases and consumption of fuel and power

Include - Electricity, Natural Gas, LPG, Heating Oil, Solid fuels, Motor fuels, Other fuels/Energy products used in

business.

(d) Other Purchases (excluding deductible VAT) - Expenses

Include - Insurance costs (include insurance premiums paid on plant vehicles and premises)

Accounting and auditing services

Legal services

Bank charges excluding interest

Waste disposal - include only waste

Charges that are explicitly for that Service ie exclude charges that cover refuse, waste and sewerage services

combined

Other Goods and Services -

Include - Rent of premises, rates, telephone charges, postal charges, advertising fees, hire of equipment, leasing or

renting of plant machinery and vehicles, marketing fees, road transport services, subcontract work

Exclude - Capital items acquired

- Cost of goods purchased for the purpose of hiring out or rental where these are charged to capital account.

Computer software with a useful life of a year or more should be included in Question 5, not here.



- Labour costs of your firm’s own staff

5. Changes in Fixed Capital Assets

Fixed capital assets include motor vehicles, equipment and plant machinery as well as new building work and the

purchase or sale of existing buildings and land. Sale of tangible Capital Goods are valued at the price actually received.

(They should be valued exclusive of VAT, except for motor cars).

Include - The value of capital items bought on hire purchase or financial lease.

- Include also the value of computer hardware and computer software, purchased or produced in-house, with a

useful life of a year or more, (with the exception of software produced/purchased for resale).

6. Employment Details

(a) Personnel Costs

(i) Total Wages and Salaries paid to Employees

Include the gross amount (ie before deduction of income tax, employee contributions to social security, etc.) of all

wages, salaries, overtime, allowances, commissions, bonuses, holiday pay, etc. paid by the enterprise to its

employees.

Include - Earnings of trainees (even if recouped in whole or in part from FAS, etc.):

Exclude - Travelling expenses:

- Other labour costs not forming part of employee earnings (ie employer’s PRSI and pension fund contributions,

payments in kind, etc.):

- Payments of profits, fees, commissions, etc. to Proprietor(s), non-salaried Directors and other

non-employees. Also exclude payments for agency workers.

(ii) Statutory employer’s contributions to pay related social insurance

Include - Costs borne by the enterprise:

Exclude - Costs paid by employees and amounts included in wages and salaries (eg sick pay).

(iii) Employers contribution to Superannuation funds and other pension schemes

Include - Costs borne by the enterprise (eg Payments to life assurance premiums on behalf of employees):

Exclude - Costs paid by employees.

(iv) Lump-sum redundancy payments less rebates received

Include - Payments of wages and other liabilities to employees in lieu in notice.

(v) Training costs

Include - Fas levies less rebates received:

Exclude - Earnings of trainees or apprentices.

(vi) Social expenditure excluding payments in kind



Include - All labour costs of a social nature (eg Canteen subsidies, medical services, social, sporting facilities, libraries,

family allowances and subsidised accommodation etc.):

Exclude - Payments in kind.

(vii) Other Labour costs

Include - Pensions and retirement benefits other than Superannuation funds/pension schemes:

- Insurance premiums which are additional to statutory requirements:

- Employees Liability Insurance:

- Health Insurance premiums paid on behalf of employees (eg VHI, BUPA, etc.)

The cost to the enterprise of providing goods or services to employees free or at a reduced rate (i.e. payments

in kind). In the case of loans at a reduced rate, the amount should represent the difference between the rate

actually charged to the employee and the market rate for the alternative use of the funds etc.:

Exclude - Payments for agency workers.

(b) Persons Engaged in the Enterprises

All persons (ie managerial, clerical, sales, repairs, delivery, etc.) who worked (full or part-time) in the enterprise during
the week ended 10 September 2004 should be included in their respective boxes. Persons usually working 30 or
more hours per week should be classified as full-time.

Include - Proprietors, partners, directors and family members working in the enterprise in b(ii) if paid a definite regular

wage or salary and in b(i) if not;

- Persons temporarily absent because of illness, holidays or strike (with or without pay);

- Temporary, casual and seasonal employees.

8. Internationalisation

(1) Location of ownership - this question relates to the top company in the corporate structure. In the case of
a joint venture, the location of both parent companies should be included.

(2), (3) Imports and exports of goods and services - exclude invoiced VAT and subsidies received. Include excise duty
paid or payable.

9. Local Unit Information

A breakdown of the number of total persons engaged (in week ended 10 September 2004, (Q. 6(b)) is requested for

each trading branch of the enterprise.





Appendix 4

Annual Services 2004 Questionnaire

Non-Distributive Services





Year covered by this return: The accounting year should cover 12 months and contain at least 6 months of
2004*.

Date of return: This form was issued on 22nd April 2005 and must be completed and returned by 20th May
2005*.

Explanatory Notes: Please read carefully the following notes and the enclosed instructions before completing
the form. If you need further clarification on any points please contact us.

Purpose of the Inquiry: To provide estimates of the total trading activity in the major services sectors.

Who must complete the form: The form should be completed by the Owner, Director, Manager or by the
enterprise's Accountant. The form should cover all branches run by the enterprise (company) at all locations in
the State.

Replying on Line: It is possible to reply on-line using the CSO Secure Deposit Box on the CSO Website. If
you wish to avail of this facility, please contact us.

Statutory Basis: This statutory inquiry is conducted under the Statistics (Service Inquiries) Order 2003 (S.I.
No. 40 of 2003) made under the Statistics Act 1993, Council Regulation (EC, Euratom) No. 58/97 concerning
structural business statistics.

Confidentiality: The information you provide will be treated as strictly confidential in accordance with Section
33 of the Statistics Act 1993 and with EU law. It will be used for statistical purposes only and will not be
disclosed to any other Government Department or body.

Donal Garvey
Director General

*If accounts are not ready by this date, please notify the Office when they will be available,
quoting reference no. (This will avoid reminders being sent to you).

CENTRAL STATISTICS OFFICE
SKEHARD ROAD
CORK

Please return to:

THE DIRECTOR GENERAL

using the enclosed
post free envelope

Phone replies/inquiries to:
LoCall 1890 313 414 or
(021) 453 5000 or (01) 498 4000
Ext. 5222/5227/5233/5230
Fax (021) 453 5299
Email anserv@cso.ie
quoting Ref. No. on label
Website www.cso.ie



PARTICULARS FOR 2004
PLEASE REFER TO INSTRUCTIONS BEFORE COMPLETING THIS FORM

1. Description of Business

(a) Describe the business conducted in as much detail as possible

(b) State the number of local units operated by the enterprise within the State

(c) List in order of importance the main categories of goods and services provided

(d) Legal form of enterprise

1. Individual Proprietorship 6. Co-Operative Society

2. Partnership 7. Statutory Body

3. Public Limited Company 8. Branch of Foreign Company

4. Private Limited Company 9. Other

5. Private Unlimited Company

(e) Family Business (see note no. 1)

Is this a family business?

2. Year covered by details provided

This accounting year should cover 12 months and
contain at least six months of 2004



3. Turnover (excluding VAT)

(a) Total Turnover (excluding VAT) (see Instructions No 3)

(For Bookmakers completing this form,
a figure for Turnover less bets paid out should be inserted here)

Of which:

Turnover from Agriculture, Forestry, Fishing and Industrial activities
(See Instructions No 3)

(b) VAT charged on Total Turnover

4. Purchases of Goods and Services

(a) Purchases of Goods and Services for Direct Resale

or

Cost of Sales
Exclude - Personnel costs. These costs should be included at 6(a)
Include - trading stock, parts for repair of customers’ goods etc. See note 4(a)

(b) Stocks (excluding VAT)
Total Value (as for accounting purposes) of stocks of goods

(c) Purchases & consumption during the year of fuel and power

(1) Electricity (total)

(i) of which green and renewable

(ii) of which generated on-site (eg combined heat & power)

(2) Natural Gas

(3) LPG (liquefied petroleum gas) (total)

(i) of which bulk LPG

(ii) of which bottled gas

(4) Heating oil (total)

(i) of which Gas Oil (Diesel)

(ii) of which Kerosene

(5) Solid Fuels

(i) Coal

(ii) Peat briquettes

(iii) Sod peat

(iv) Wood



4. Purchases of Goods and Services (continued)

(6) Motor Fuels

(i) Petrol

(ii) Autodiesel

(iii) LPG (for vehicles)

(7) Other fuel/energy products
(eg aviation fuel, direct purchase of heat from 3rd parties)

Note: For other fuel/energy purchases give a brief description of the fuel type/energy source.

(d) Other purchases (excluding deductible VAT) - expenses

(8) Purchases of computer related services
(Exclude computer hardware and software - see note to Question 5)

(9) Insurance Costs (including premiums paid on plant, vehicles and premises)

(10) Accounting and Auditing Services

(11) Legal Services

(12) Bank charges excluding interest

(13) Waste disposal/refuse collection services

(14) Other Goods and Services (excluding Capital Assets)
(Include - goods for further processing, packaging materials, rent,
telephone bills, subcontract work, rates, advertising, marketing,
and other purchases of goods and services)
NB Question (D14) mainly relates to all other overheads of the business,
excluding personnel costs, and is applicable to all firms.

Total Purchases of goods, materials and services
(Sum of C1-7 and D8-14)

(e) Deductible VAT paid on purchases

5. Changes in Fixed Capital Assets

(Include assets bought outright, or acquired through hire purchase
or financial leasing; excluding deductible VAT)

(a) Total value of assets acquired during the year

Of which:

(i) Investment in Land

(ii) Investment in existing Buildings and Structures

(iii) Investment in Construction and alteration of Buildings

(iv) Investment in Machinery and Equipment

(v) Other Investment

(b) Total value of assets disposed of during the year



6. Employment Details

(a) Personnel Costs

(i) Wages and Salaries paid to employees

(ii) Statutory employer’s pay-related social insurance

(iii) Employees contributions to superannuation funds and
other pension schemes

(iv) Lump-sum redundancy payments, less rebates received

(v) Training costs

(vi) Social Expenditure excluding payments in kind

(vii)Other labour costs

(b) Persons engaged in the enterprise

(i) Non-executive Directors, Proprietor(s) and family members
not paid a regular wage/salary

(ii) Employees (all persons paid a wage or salary
including Directors and Proprietors).

7. E - Commerce

(a) Does this enterprise have an e-mail address? Yes No

(b) Does this enterprise have a website? Yes No

(c) Of the Total Turnover in Q3 state (best estimates)% resulting from orders submitted using

e-mail, EDI or the Internet



8. Internationalisation

(a) Location of ownership (�) Ireland
(ultimate beneficial owner) Elsewhere Please specify country

(b) Total exports of goods and services

Of which exports of services

(c) Total imports of goods and services

Of which imports of services

Question 9 should be completed by enterprises with more than one branch

9. Local Unit Information

Location address

Total Number of Persons engaged
Week ending 10 Sept. 2004

(total should equal Q6(b(i)+(ii)))

Continue on a separate sheet if necessary



10. Any major changes

Please list here to avoid further queries

a. ...............................................................................................................................................................................

b. ..............................................................................................................................................................................

11. Suggestions on Improvements

12. Respondent Burden

How long (ie how many minutes) did it take to complete this form?

13. Certification

I hereby declare that the particulars provided above are complete and accurate to the best of my knowledge and
belief.

Signature ....................................... Phone ..............................................

Status in business ..................................... Date .................................................
(Owner, Director, Manager, Accountant)

Queries should be addressed to the person ( )
(eg if an accountant has supplied
information)

Name ......................................................... Phone: .................................
(BLOCK CAPITALS)

Address ...................................................... Fax No: .................................

......................................................

E-mail: ................................................................................................



ANNUAL SERVICE INQUIRIES 2004

Instructions for completing the inquiry form

1. Description of Business

The business conducted should be described in as much detail as possible to enable it to be precisely classified. To

facilitate this, estimates of the actual or percentage turnover accounted for by the principal products sold or services

provided should be entered no matter how approximate.

A family business An enterprise where one family holds more than 50% of the voting shares

and/or

a family supplies a significant proportion of the enterprises senior management and is effectively controlling the

business

and/or

an enterprise where there is evidence of more than one generation working in the business

and/or

an enterprise that is influenced by a family or a family relationship and that perceives itself to be a family business.

2. Year covered by the details provided

The trading details provided should ideally relate to the calendar year 2004.

3. Turnover (excluding VAT)

Turnover comprises the totals invoiced by the enterprise during 2004, and this corresponds to market sales of goods or

services supplied to third parties.

Turnover includes all duties and taxes on the goods or services invoiced by the enterprise with the exception of VAT.

Operation subsidies received from public authorities or the institutions of the European Union are excluded.

In the case of Commission Agents selling goods, turnover should include the commission only and not the total value of

the goods handled. For service agencies, turnover should include commission and the cost of services supplied to

customers. For Bookmakers, this figure should reflect turnover less bets paid out.

Turnover from Agriculture, Forestry, Fishing and industrial activities - please estimate the part of Total Turnover

derived from: Agriculture, hunting and forestry, Fishing, Mining and quarrying, Manufacturing Electricity, gas and water

supply and Construction. An estimate of the total turnover from all these activities will suffice. There is no need to

provide separate values for each of these activities.

4. Purchases of Goods and Services

(a) Goods for direct resale = Cost of Sales minus Opening Stock plus Closing Stock

Purchases for resale are purchases of goods for resale to third parties without further processing. It also includes

purchases of services by 'invoicing' service companies ie those whose turnover is composed not only of agency fees

charged on a service transaction but also the actual amount involved in the service transaction eg transport purchases

by travel agents. The value of goods and services which are sold to third parties on a commission basis are excluded

since these goods are neither bought nor sold by the agent receiving the commission.

Enter the net delivery cost (excluding VAT) of goods purchased by the enterprise for direct resale (including materials

used in the repair, maintenance or installation of customers’ goods).

Include - Value of allowances for goods taken in part exchange (trade-ins)

- Approximate excise duty at current rates payable on goods held in bond

- Commission, transport, insurance and other charges payable to other firms for delivery



(b) Stocks (excluding VAT)

Include - Stock of Finished Goods

- Stocks of Goods and Services Purchased for Resale in the same condition as received

- Stocks of Work in Progress

- Stocks of Raw Materials and Consumables

Stocks should be valued (exclusive of value added tax) as for accounting purposes. The basis of valuation should be

the same for the beginning and end of the year. Include both stocks of goods for resale and stocks of other goods held

(eg Question 4(2) refers).

(c) Purchases and consumption of fuel and power

Include - Electricity, Natural Gas, LPG, Heating Oil, Solid fuels, Motor fuels, Other fuels/Energy products used in

business.

(d) Other Purchases (excluding deductible VAT) - Expenses

Include - Insurance costs (include insurance premiums paid on plant vehicles and premises)

Accounting and auditing services

Legal services

Bank charges excluding interest

Waste disposal - include only waste

Charges that are explicitly for that Service ie exclude charges that cover refuse, waste and sewerage services

combined

Other Goods and Services -

Include - Rent of premises, rates, telephone charges, postal charges, advertising fees, hire of equipment, leasing or

renting of plant machinery and vehicles, marketing fees, road transport services, subcontract work

Exclude - Capital items acquired

- Cost of goods purchased for the purpose of hiring out or rental where these are charged to capital account.

Computer software with a useful life of a year or more should be included in Question 5, not here.

- Labour costs of your firm’s own staff

5. Changes in Fixed Capital Assets

Fixed capital assets include motor vehicles, equipment and plant machinery as well as new building work and the

purchase or sale of existing buildings and land. Sale of tangible Capital Goods are valued at the price actually received.

(They should be valued exclusive of VAT, except for motor cars).

Include - The value of capital items bought on hire purchase or financial lease.

- Include also the value of computer hardware and computer software, purchased or produced in-house, with a

useful life of a year or more, (with the exception of software produced/purchased for resale).

6. Employment Details

(a) Personnel Costs

(i) Total Wages and Salaries paid to Employees



Include the gross amount (ie before deduction of income tax, employee contributions to social security, etc.) of all

wages, salaries, overtime, allowances, commissions, bonuses, holiday pay, etc. paid by the enterprise to its

employees.

Include - Earnings of trainees (even if recouped in whole or in part from FAS, etc.):

Exclude - Travelling expenses:

- Other labour costs not forming part of employee earnings (ie employer’s PRSI and pension fund contributions,

payments in kind, etc.):

- Payments of profits, fees, commissions, etc. to Proprietor(s), non-salaried Directors and other

non-employees. Also exclude payments for agency workers.

(ii) Statutory employer’s contributions to pay related social insurance

Include - Costs borne by the enterprise:

Exclude - Costs paid by employees and amounts included in wages and salaries (eg sick pay).

(iii) Employers contribution to Superannuation funds and other pension schemes

Include - Costs borne by the enterprise (eg Payments to life assurance premiums on behalf of employees):

Exclude - Costs paid by employees.

(iv) Lump-sum redundancy payments less rebates received

Include - Payments of wages and other liabilities to employees in lieu in notice.

(v) Training costs

Include - Fas levies less rebates received:

Exclude - Earnings of trainees or apprentices.

(vi) Social expenditure excluding payments in kind

Include - All labour costs of a social nature (eg Canteen subsidies, medical services, social, sporting facilities, libraries,

family allowances and subsidised accommodation etc.):

Exclude - Payments in kind.

(vii) Other Labour costs

Include - Pensions and retirement benefits other than Superannuation funds/pension schemes:

- Insurance premiums which are additional to statutory requirements:

- Employees Liability Insurance:

- Health Insurance premiums paid on behalf of employees (eg VHI, BUPA, etc.)

The cost to the enterprise of providing goods or services to employees free or at a reduced rate (ie payments

in kind). In the case of loans at a reduced rate, the amount should represent the difference between the rate

actually charged to the employee and the market rate for the alternative use of the funds etc.:

Exclude - Payments for agency workers.

(b) Persons Engaged in the Enterprises

All persons (ie managerial, clerical, sales, repairs, delivery, etc.) who worked (full or part-time) in the enterprise during
the week ended 10 September 2004 should be included in their respective boxes. Persons usually working 30 or
more hours per week should be classified as full-time.



Include - Proprietors, partners, directors and family members working in the enterprise in b(ii) if paid a definite regular

wage or salary and in b(i) if not;

- Persons temporarily absent because of illness, holidays or strike (with or without pay);

- Temporary, casual and seasonal employees.

8. Internationalisation

(1) Location of ownership - this question relates to the top company in the corporate structure. In the case of
a joint venture, the location of both parent companies should be included.

(2), (3) Imports and exports of goods and services - exclude invoiced VAT and subsidies received. Include excise duty
paid or payable.

9. Local Unit Information

A breakdown of the number of total persons engaged (in week ended 10 September 2004, (Q. 6(b)) is requested for

each trading branch of the enterprise.




